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«BOPHCOBCKHM PATOH» BEJTOPOJICKOI OBJAACTH

AJIMHMHHUCTPAIVISI BOPHCOBCKOTO PAIOHA

MMOCTAHOBJIEHHUE

% Letshs 207 . Ne Z”

006 yrBepaeHHH AAMHHHCTPATHBHOTO
perjaaMeHTa NpeJocTaBIeHAN
MYHHUANAALHOI YCIYTH 110 NPefocTaBAeHHIO
uudopManny o NOPSAKe NPe10CTABICHHS
AUJMI{HO- KOMMYHAJILHBIX YCIYT HACENEHHIO

B cootserctBuM ¢ DenepanbHbiM 3aKoHOM OT 6 HosOps 2003 ropa
Nel31-03 «O6 obmx NpUHLIMOAX OPTAHH3ALMH MECTHOrO CAMOYNpaBieHUs B
Poccuiickoii  ®Penepauun» u  pacnopsbkenuem [pasurensctsa Poccuiickoii
@enepaumn ot 17 gexabps 2009 roma Mel993-p «O6 yTBepKAeHHH CBOXHOTO
nepevHs [epBOOYEPENHbIX  FOCYAAPCTBEHHBIX M MYHHLHITANBHBIX — YCHYT,
IPeIOCTABIEMbIX B SNICKTPOHHOM BHJe», aIMHHHCTpaLus Bopucosckoro paiiona
nNocCTaHoOBNACT:

1.YTBEepauts AIMUHHCTPATHBHEIH pernaMeHt penocTaBlIeHus
MYHALMIANBHOA  yCNyrH 1O NpeaocTaBieHHio  HHOpMalHH o  rnopske
PENOCTABACHUS KUJIUIIIHO-KOMMYHANIBLHBIX YCIYT HaceNICHHMIO (Npunaraetcs).

2.0TaeMy  AETONPOM3BOACTBA M WH(POPMALMOHHOTO  obecTiedenus
anMmunkcTpanmy  pafiona  (JoeblaeHko B.A))  ofecneunts  pasMellieHHe
2[MYHUCTPATHBHOTO PernaMenTa Ha caliTe aAMUBHUCTpALKK paifoHa.

3. ABTOHOMHOH HekoMMepueckol opradHuszaunn «Pezakuua rasetbl
«[Tpusbie» (Bacunbuenko B.M.) onybnnkosath 1aHHOE MTOCTAHOBIEHHE.

4, KOHTPOJ’IB 3a UCMIONHEHHWEM TOCTAHOBICHHWSA BO3MOXHUTL HA 3aMCCTHUTENA
TNaBbl AIMUHHCTpAUUNHA paﬁox—la no TIPOMBIIIIIEHHOCTH, CTPOUTENLCTBY,
Tparcnopty, caasH U KKX bonmape A.H.

Cnagsa
AAMHHHCTPAUHHK Paiiona H.H. laBbinos

Jlucr cornacoBaHms npujaraeTcsa
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AIMUHUCTPATUBHBIH PETJIAMEHT
OKAIAHUS MYHHUMNATLHOH YCTYTH N0 NPEAOCTABREHHIO HHPOPMALHH 0 MopsaaKe
NPeJoCTABAEHHS KITHILHO-KOMMYHAIBHbBIX YCJIYT HACeNCeHHIO

I. O6mme nonoxenns

1.1.  AZMMHHCTDATUBHBIH  pernamMeHT MpefocTapieHus MYHMLMOANBHOM  ycayru
«TIpenoctapnenye HHPOPMALMH O MOPAIKE MPEIOCTABACHHA XHITHUIHO-KOMMYHAIBHBIX YCTYT
Hacenenmoy (ganee - MyHHLMMAneHas ycmyra) paspaCoTaH B LEsiX MOBBILEHY KayecTsa,
JNOCTYNHOCTH W TMPO3PAYHOCTN OKA3aHWS MYHHUMNAALHON YCAYrH 0O [PeAOCTABNEHMIO
HHPOPMALMH O MNOPAAKE MPeNOCTaBIeHHS IKHNUIIHO-KOMMYHANIBHBIX YCAYT — HACENEHHIO,
CO3JaHHA HEOOXOAMMBIX YCHOBMM NS YYACTHUKOB OTHOWICHWH, BOSHHKAIOIMMX MPU
NPEeAOCTaBNCHUH MYHUUMUANBHON YCIYTH, OMPEHeNeHHs CPOKOB H  HOC/EI0BATENBHOCTH
JAeficTBUA  (aIAMHMHHCTPATHBHEIX — NpOUENYP) TPH  OCYIECTBASHHM  MOJHOMOWHA Mo
NPEROCTABACHIIO MYHWUHNANLHOH YCIYTH MO [PENOCTaBNEHN0 HHGOPMAMH O MOpAmke
IPeOCTABNEHNUS KUMTHIIHO-KOMMYHKBHEIX YCAYT HaceneHHIo.

1.2. Tonyuarensmn MyRULUMTANBHON yenyru  ABasiotea  rpaxnane  Poccuifckod
Denepauny, WCMONbL3YIOWHE KOMMYHANIBHBIE YCTYTH U NH4HBIX, CEMEAHBIX, IOMAIHUX H
HHBIX HYXI, HE CBA3AHHBIX C OCYILECTRICHUEM NPEANPHHUMATENLCKOM NESTENLHOCTH,

1.3. Opranom, ofecneuneatomiM rpeaocTasneHie HH(OpMalHH 00  OKa3aHHH
MyHHUANANEHOM YCIYTH, ABIAETCA OTAEN NPOMBILINEHHOCTH, CTPOMTENBCTBA, TPAHCIOPTA,
cea3n u XKKX aamuunctpauun Bopucosckoro paiiona (nanee - Otaen), pacnosoxeHHbl no
anpecy: 309340, Benropoackas oSn.. bopucoscxuit pafion, noc. Boprcoska, nn. Ymakosa, 2.

I'padux paboTel: noHeaenvHHK - naTHHUA ¢ 8-00 no 17-00 wacos, nepepwis ¢ 12 no 13
uacoB. BrixoaHoli - cy66oTa, BockpeceHbe,

Hudopmuposanne o nopsake npegocTaplienHs MyHULMNANBHOR  yCIyrH  Takke
OCYLIECTBNACSTCA:

- Ha OMLHANBLHOM CaiiTe OPTaHOB MECTHOTO camoynpaefeHus Bopucosckoro palioHa
www.borisovka.info; .

- na noprane Enunoro csomHoro PeecTpa rocynapcTBEHHBIX M MYHHUHMANBHBIX YCIYr
www.gosuslugi.ru;

- Ha TopTane TOCYAAPCTBEHHBIX H MYHHLMIANBHBIX ycmyr bBenropoackoit o6mactu
www.gosuslugi3 1.ru;

- myTeM onyGNMKOBaHHA TEKCTa AAMHHUCTPATHBHOTO perfiaMeHTa MpefoCTaBIeHUS
MyHuuHnaneHOM yCnyru Ha cTpanuuax paiionton razetst "[lpusbis”;

- no nmuceMerHoMy (309340, Benroponckas o6n., Bopucosekuit paiion, noc. Boprcoska,
n1. Yinakosa, 2) HaH ycTHOMY obpalueHHio (Tenedon 8 (47246) 5-16-77, 5-13-36).

2. CTanaapT npefocTaBAeHHS MYRHIADATLHON YCIyrn

2.1. Haumenosanne Mysnunnanstoit yenyry - "IpenocTaBienne UHGOpMALHH O NOPAIKE
[PEAOCTABEHHS JKNIMILHO-KOMMYHATIBHBIX YCIYT HACeJIEHHIO" .

2.2. HenocpeacTBeHHBIM WCTIONHWTeNeM Mynuuunansholl yenRyru saBnsgeTcs oTaen
NPOMBILLNECHHOCTH, CTPOMTENBETBA, TpaHenopTa. ¢ea3n 1 KX anmunuctpaunu BopHcosckoro
pafioHa, pacronmkeHHbIit mo anpecy: 309340, Benropoackas oBnacts, Bopucosckuii pation,
noc. bopucoska, nn. Ymakoea. 2.

KounTaxthernit renedon/daxc: 8 (47246) 5-16-77, 5-13-36.

DnexrpoHHblil anpec www.borisovka.info.

2.3. KoHEWHBIM DpEe3yN6TaTOM NpPENOCTAaBACHHA MYHHUMNANBHON YCIyrH sBRAETCS
ronydense 3asBiTeNeM MHGOPMALUH B BUIE:

- YCTHOTO OTBETa Ha OfpalieHHe N0 Tene)oHy UK NPH IHUHOM NPHEME;

- MUCBMEHHOTO OTBETA NpH NUChMEHHOH (GopMe obpallleHHs uin B QopMe INEKTPOHHOIO
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- MOTHBHPOBAHHOTO OTKAa3a O NPeAOCTaBNeHH MyHHUHNANBHON YCayFH.

HOpuanueckuM GakTOM TIPENOCTABNEHHS YCIYIH ABNSETCA:

- npH 0o6palleHHU NO TenepoHy - 3anuch CyTH OTBeTa B XYypHalle PErHCTPAUMH YCTHRBIX
obpaiuenii;

- MIpU THYHOM TIPHEME - OTBET 3aITHCHIBASTCA B KAPTOUKY JTHYHOTO NpHeMa IpakIaH;

- Mpu MHcbMeHHOH dopme oOpallleHHs MIH B (OPME MEKTPOHHOTO IOKYMEHTA OTBET
PETHCTPHPYETCA B XKYPHATE HCXOAAWMX IOKYMEHTOB, BTOPO JK3EMIUIAP MMCBMEHHOIO OTBETA
MOJIINBAETCA B HAKOTIMTENBHOM nanke.,

2.4. Cpox npeaocTaBaeHHa MyHHLHNNATBHON YCnyTH:

2.4.1. Ecau u3noxeHHble B YCTHOM ofpawieHun (o Teledony, IMYHOM NPHEME) 3apochl
H OOCTOATE/NBCTBA ABMAIOTCA OUEBMAHBIMM M He TpebYIOT BpeMEHH UIA  NOArOTOBKH
nHdopMaltii, MyHHUHNANBHAS YCIyra, ¢ COFIacHs TPaKAAHHHA, NPEAOCTABIAETCS. YCTHO B
MOMEHT 00pallleHNA | BBIMONHAOTCA B TeUeHHE 15 MHHYT.

B OCTalIbHBIX CRy4asX /[A€TCs NMCHMEHHEIH OTBET MO CYUIECTRY TOCTAaBJEHHBIX B
obpalueHH BOIPOCOR B CPOK, yKasaHHbIl rynkre 2.4.2.

TTucbMeHHOe 0GpaLIEHIE, BPHHATOE B XOAE IMUHOTO NIPHEMA, TTOMIEKUT PETHCTPALHH,

2.4.2, Mpu nucemeHHOH (opMme 0oOpalleHHs WAM B (POPME 3NEKTPOHHOrO JAOKYMEHTa
MyHHUMNANbHAA yCIyra mMpenocTapnsercs B Teuenue 30 aHed cO JHA  PErMCTpaUMH
HCBMEHHOrO 06paLIEHus.

B HCKMIOUMTENBHBIX ClyHadx, a Takie B Clydae HanpaBleHHA 3arpoca, Koria
JIOJKHOCTHOE JTMLIO 3ampalliiBaeT, B TOM HHCMe B 3MEKTPOHHOH (opme, HeoOXoAuMBble ANs
npefocTapnednn  MyHHIMNWIBHOM  YCAYrM  JOKYMEHTBl M MaTepuansl B APYIHX
rOCYRapCTBEHHBIX OPraHaX. OpraHaX MECTHOTO CaMOYNPABMEHHA H Y HHBIX AOJIKHOCTHBIX JIHLL,
HOKHOCTHOE MO, NuGO  yNONHOMOUGHHOE Ha TO JIHUO, BIPaBe MPOANHTE CPOK
TPEeAOCTABNEHMA MyHHUMNANLHON Yenyrk He Gonee dem Ha 30 auel, yBEAOMHB O MPOMIEHAU
CPOKA rPAKIAHHHA, HAaNPaBUBLLETO o0palleHHe.

2.5 TlpenocraBnenne MyHULHTATEHOR YCIYTH OCYIUECTBAACTCSR B COOTBETCTBHH C:

- Koncvwryuned Poccuiickoft ®enepaunn (Cobpatue sakononarenscrsa Poccuiickoi
Denepauny, 2009, N 4); .

- Ipaxxnancknm xonekcom Poccuiickoii denepaumy;

- Xununeiv Kogexcom Poceniickol Deaepanuu;

- OexepanbHeIM 3axoHoM 0T 27 Hiona 2006 rona Neld49-d3 "06 undopmaunu,
HUADOPMALHOHHBIX TEXHONOTHAX ¥ o 3amute WHGpopmaunn” (CobpaHne 3aKOHOHZATENHCTBA
Poceuiickolt ®enepauun, 2006, N 31);

- MegepanbHEM 3ak0HOM 0T 06.10.2003 Nel31-03 "OG o6wyx NPUHNANAX OPraHu3anuH
MECTHOTO caMoynpasieHus B Poccniickoit ®eaepanun” (¢ u3MeHeHHSIMH H NOTIONHEHUAMH);

- QenepanbHeIM 3aK0HOM OT 2 Maa 2006 roma Ne59-®3 "O nopsake paccMOTpeHHs
obpawmeniit rpancian Poceuiickolt Penepaunu™;

- denepanbHBIM 3aK0HOM 0T 9 deBpana 2009 roga Ne8-®3 "O6 obecmeyennu noeTyna K
UHPOPMALMH O  JESTENbHOCTH  TOCYNAPCTBEHHBIX  OPraHOB M OPTaHOB  MECTHOTO
camoynpasseHns”;

- pacnopsoxenuem Tlpaputensctsa Poceuiickoit ®enepaunn ot 17 gexabps 2009 roza
Nel993-p "O6 yTBep:KAEHHH CBOJHOIO NEPEUHS MEPBOOYEPEHbIX [OCYNAPCTBEHHBIX U
MYHHUHMNATBHBIX  YCNYT,  MPENOCTABRAEMBIX B onekTpoHHoM  Buae'  (Cobpanne
3akoHomatenkeTra Poccutickolt Menepaunn, 2009, N 52 (2 u.);

- nocranosnennem Tpaeutensctea PP ot 6 mas 2011 rona Ne354 «O npenocrasacHuu
KOMMYHANIGHBIX YCIYT COOCTBEHHHKAM M [OJIB30BATENAM MOMEIEHHH B MHOrOKBAPTHPHBIX
IOMaX M OkuMbIX 1N0MOB» (BMecTe ¢ «IIpaBHNAMM MNpPENOCTABNEHWS KOMMYHANBHBIX YCIYr
coGCTBERHHKAM H NOMB30BATENAM NOMELLEHHi B MHOTOKBAPTHPHBIX I0MAX H HHIBIX JOMOB;

- NOCTAHOBJCHHCM TIPaBHTENLCTBA benroponckoit obnacta ot 29 aueapa 2010 rosa Ne34-
o "O cHcTeMe Mep TO pa3sBUTHIO HHGMOpManHOHHOro oBLWECTBA M (HOPMUPOBAHHIO
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- pewrenuem Bopucosckoro paiiona cosera ot 7 mas 2007 roga Ne4 "O Ilonoxenun o
NOpsiAke M CPOKAX PACCMOTPEHHS OOpallleHHH rpakIaH B OPTaHbl MECTHOrO CaMOYNPaBNEHHA
MyHHUHNANBHOTO pafiona "Bopucockuil pafion" benropoackoit o6nactu";

- pewrenneM bopucosckoro paiiona cosera ot 7 mas 2007 roga Ne5 "O ITonoxewun o
NOPSAKE OCYIIECTBNCHUS JIHUHOTO HPHEMA MPACIAN JIOKHOCTHBIMH JIWHAMH OPraHOB MECTHOTO
caMOyNpaBNeHHs MyHHLHNANbHOrO paiioHa "bopucosekuit palion" Benroponckoi obnactu;

- YerasoM MyHHLMNabHoro paiioua "Bbopucorekuii paiion” bearopoackoi obnacty;

2.6. [IlepeveHb NOKYMEHTOB ¥ CBEJCHMHA, HEOOXOZMMEIX AN  NPeNOCTaBICHHS
MYHHIHMOANLHOH yenyru:

2.6.1. Tlo Tenedouy B cBOEM yCTHOM OBpallCHUM 3asBUTEb B 0OA3ATENBLHOM MOPAAKE
YKa3bpIBaeT CBOH (DAMMIIHMIO, HM$, OTYECTBO (MOCNEAHEe - NpH HANU4KM), H3Naraer CyTh
3afBNEeHUs.

2.6.2. B obpatueHun B NMUCHMEHHOH HIJIM 31eKTPOHHON (popmMe B 00A3aTeBHOM MOPAKKE
yxasbigaeTes JinOGo HaMMeHOBaHHe MYHMUMNANBHOrO YYPSKACHUA, B KOTOpPOE HamMpaBseTcsa
nuceMeHHoe obpallenne, NGO (GaMMINs, MM, OTIECTBO COOTBETCTBYIOWIETO AONKHOCTHOTO
nuua, 160 ACKHOCTE COOTBETCTBYIOLIErO NHUA, @ TAKKE CBOK (AMHAHIO, UMA, OTYECTBO
(nocnesnee - MU HANMYHEA) NOYTOBBIT MTH SJIEKTPOHHbINA aipec, MO KOTOPOMY HOJKHEI ObITh
HanpaBNeHbl OTBET, YBEAOMIIEHHE O Tepeaapecalrn obpallenns, H3JIOXKeHa CYTh 3anBIIEHHS,
yKa3aHa [aTa, IPOCTaBiIeHa IHUHAA Moanuck. DopMa 3aaBNEHHA IPUIIATAETCA.

2.7. OcHoBanKeM IUIS OTKAa3a B NPHEME JOKYMEHTOB, HEOOXOMMMBIX AJIf NPENOCTARNCHHS
MYHHLINAABHON yenyTH, sBnsercs RecobmoeH e 3assuTenaMu TpeGosannit m. 2.6.

2.8. [epeuens ocHOBaRUH ANs OTKa3a B MpeaocTaBIeHUH MyHHIUNANBHON YCTyry:

2.8.1. B xone ycTHoro obpaiienus (no Tene)ony, JHUHOM NpHeme) FPaKIaHHHY MOWKET
6BITb OTKA3aHO B JaNbHEHIIEM PACCMOTPEHHH oDpalleHHd. ecy eMy paHee GBI XaH OTBET NO
CYILECTBY NOCTABNEHHBIX B OGPALIEHHH BOMPOCOB.

2.8.2. OTka3 B NpeAOCTaBNeHMM HWH(OPMALHH NpH OOpALICHHH B NUCHMEHHON WM
IMEXTPOHHOK opme NOKYMEHTA OCYLUECTRIAETCS B CIIELYIOLHX CIIyqasX:

- HE YKazaHbl (aMUAMA [PAKTAHHHA, HANPABHBILErO OOPALICHUE; HE YKA3aH MOYTOBBI
WM 3NEKTPOHHBIA anpec, Homep (akca Ui HANpasieHWs OTBETAa Ha OOpalueHHE HITH HOMep
TeneoHa, 10 KOTOPOMY MOKHO CBA3ATHCA € 3aABHTENEM;

- collepKaTcsi HELEH3ypHele NHMGO OCKOPOMTENbHBIE BBIDAKEHMS, YIPO3bl KH3HH,
370POBBIO H HMYILECTBY NOMKHOCTHOIO JIULA, a TAKKE YNEROB €0 CeMBH;

- TeKCT oOpaileHnsa nosydaTens MyHRHUNTANLHOH YCNIYTH He NORAaeTes IPOHTEHHLO;

- COOEPIKMTCA BOTIPOC, HAa KOTOPBIl €My MHOMOKPATHO AABANHCH MHCHMEHHBIE OTBETH N0
CYLIECTBY B CBA3M C paHee HanpaBiseMbIMU OOpalleHWAMM, ¥ NpH 3TOM B 0OpalieHun He
TIPHBOJATCS HOBbIE TOBOABI HIH 00CTOATENBCTBA;

- colleprkanHe 3anpoca He NMO3BONAET YCTAHOBUTD 3aNPaLIHBAEMYIO HH(OPMALNIO;

- 3anpalypaeMas MH(OPMALMS HE OTHOCHTCA K MNPEROCTABIACMOH MYHHLUHIANBHOH
yeayre;

- 3anpaliuBaeMas BHGOPMAUKI OTHOCHTCA K HHOPMALHH OTPAaHNYSHHOTO J0CTY A,

2.9. MyHHUHNANBHAA YCTyra NPeocTaBnsAeTc GecnnaTHo.

2.10. MakcuManbHBIA CPOK OXHAAHAS B OYepeNH fpH Mojaue JHYHOTO oOpalleHHs o
npenocTagneHun MyHULMNANBHON YCTYTH He T0JKeH NpeBbIuath 30 MUHYT.

2.11. Bpema peructpauvi OOpalleHHs 3asBHTENS O MPEAOCTABACHMH MYHHLHMATBHON
yenyru:

2.11.1. OGpaLierHe, COCTABNEHHOE B YCTHON (opMe, MOUIeKUT PErUCTPALKH B ACHE €ro
TOCTYNNEHHUSA ¢ YKA3AHHEM TaThl U BPEMEHH MOCTYIUIEHHUS.

2.11.2. TlhcbmeHHoe oOpalieHHe NOANeNUT oBA3ATENBHON PErHCTPAlHH B TEUEHHE Tpex
JHeH ¢ MOMEHTa NMOCTYMEeHHA B MyHULHIANbHOE YHPEXKAECHHE UAH AOKHOCTHOMY JIHILY 3TOrQ
YUpexaeHHs.

2.12. TpeGopaHHs K MECTaM MMPEROCTABNEHHS MyHHUHNANBKON yeayrd.
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C HA3BAaHHEM YUPEXACHMS N ero rpadikoM paGoThl.

2,122, Mecto OKMAAHHA NONYYEHHS YCAYTd B TMOMEIIEHHM MYHMUHNANBHOTO
yupexaeHus 06opyayeTcs HHPOPMALHOHHBIM CTEHAOM, MECTAMH 1Tl CHACHH, & TAKXKE CTOJI0M
(CTOMKOi) INM BOIMOIKHOCTH OHOPMIEHHS ROKYMEHTOB C HAJIMYMeM B YKA3aHHBIX MeCTax
6yMary H pyueK Ana 3anucy uHdopmMaini,

2.12.3. MyHunuranbias  ycnyra  ApenoCTABNSETCS. B ClyKeOHBIX  TOMEIEHHAX
JOJKHOCTHBIX JIMLL. OTBETCTBEHHBIX 33 MpPENOCTaBIeHUe ycnyrn. omewenus oGo3HAYAKOTCA
COOTBETCTBYFOIMMH TaBWUKaMH ¢ yka3aHUeM HoMepa kaGHHeTa, (baMUNMU, HMEHH, OTYECTERA,
HAHMEHOBAHHA NOMKHOCTH AOTKHOCTHOTO UL,

2.12.4. Pabouce MeCTO NOMKHOCTHOTO nuua obecrieunBaeTcss pabovnmM CTONOM ¢
NPHCTABHEIMH CTY/TBAMH A MOCETHTENEH, TenedoHOM, KOMIBIOTEPOM U APYroil OPrTeXHUKOM,
MO3BONAIOMICH  CBOEBPEMEHHO H B ronHom 0o0BEéMe OPraHW30BAaTh  NpEOCTaBieHHE
MYHHUHTNLHOM YCIyTH.

2.12.5. Ha uH(OPMALHOHHOM CTEHIE NOMAHBI ObITh PA3MEILIEHBI:

- MOJHBIA TEKCT AIMMHUCTPATHBHOFO PErfIaMEHTa TPenocTaBAeHHs MyHuuunansHok
yeayru:

- U3BNIEYEHHUS U3 3aKOHOJATENBHBIX U HHBIX HOPMATHBHBIX MPABOBBIX AKTOB, COMEPIKALIMX
HOPMBI. PETYJIHPYIOLIHE AEATENHHOCTE N0 NPEeAOCTABNEHHIO MYRULMITANEHOH YCNyTy;

- Bnok-cxema, HAMIAHO OTOOpaXAOWAN MOCNENOBATENBHOCTL TNPOXOKICHHS BCEX
aAMMHUCTPATHBHLIX MPOLERYP (npunoxkenne Ne2);

- 06pa3silbl JOKYMEHTOB HEOOXOANMBIE LTSI 3aMOTHEHHS.

2.13. OueHka KayecTBa OCYL(ECTBAAETCS Ha OCHOBE MOHMTOPHHIA, NpPH KOTOPOM
peanusyercs rnonydeHue HRdopMatiuu:

- 0 IOCTYMHOCTH NPeAOCTABNsAEMON MyHHLUHNANBHOI yCIyri;

- 0 KauecTBE NMPEAOCTABNAEMON MYHULHNANAbHOM yCNyru;

~ 0 CTENIEHH YNOBNETROPEHHOCTH Ka4eCTBOM NPEROCTABISEMON yenyru;

- 0 MOTPEBGHOCTSX B MYyHHLUMOANBHON yCIyTe.

2.14. TpeGoBanus K NPENOCTABNEHIIO MyHHUMNANLHOM YCIYTH B 3NEKTPOHHO# dopme:

= 3aABNCHKHE H ﬂOKyMeHTbI npenc‘rasﬂm’OTcﬂ Ha pyCCKOM A3bIKE.

3. Cocrab, Moeae10BATEILHOCTL H CPOKH BBINOJIHEHHS
AAMUHHCTPATHBHBIX NIPONEAY], TPEGOBAHHA K MOPAAKY HX BbINOJIHEHNS,
B TOM 4HC/Te 0COGEHHOCTH BLIMOTHCHHS AAMHHHCTPATHBHBIX MPOLERYP
B 31eKTPoHHOI hopme

3.1. [Ipenocrapnenue MyRHUHIANBAON yCIYTH MO TeNe(oHy:

3.1.1. KOpumuueckuM (aKTOM A Hawyana npefocTaienus MyHULMMANbHONH yenyru
aBMsteTcss obpaluenye 3agBUTENs, NOCTYNMBLIGE YCTHO MO HOMEPY TenedoHa, yKasaHHOMY B
HACTOSALIEM AIMUHUCTPATHBHOM PEriamMeHTe.

3.1.2. Tpn ofpallieHHH 3asBHTENs MO TenepoHy AOMKHOCTHOe nuio OTaena ROMKHO
[IPEeACTABATECS, YKA3aTh (PAMMIMIO. UM W OTYECTBO, COOOWINTL 3AHHMAEMYIO JOMKHOCTb,
NPEeANOMKHTD NPEACTABUTLEA coGecenHKKy (YKazaTh (JaMHIHIO, UMSA, OTHECTBO {NOCNEIHEE - IPH
HAJIUUHY).

3.1.3. Jlonxnoe nuuo coolllaeT cobeceHuKy, H4TO ero 0OpalleHHe 3anmuchIBAeTCs B
JKYpHaN PerHCTPalMH YCTHBIX oOpalleHuil, NPOCHT YKa3aTb MECTO MPOKUBAHHA, HOMEp
TeneoHa 711 CBA3M, BBICHYIIATH H 3aNMHCATh, 4 IPH HEOOXOAMMOCTH YTOYHWTE CYTh BONMPOCA.
€aMOCTOATENBHO 1aTb HCUEPTILIBAIOLIMA OTBET HA 3alAHHAIH 3asBHTENEM BOMPOC, OTHOCALLIMIACS
K npefocTaBnsemMoit MyHHUNIANBHON yenyre.

3.14. Ilpenoctapnenne MyHUIMNANBLHON YCOyrH. NPEAYCMOTPEHHON B HACTOALIEM
ANMHHUCTPATUBHOM PErNAMEHTE, OCYILECTBAAETCS B MOMEHT obpatiienus. Cpok BLINONHEHUS
NAHHOII yCIIYTH COCTaBNSeT MEPUOMN BPEMeHn 10 |5 MUHYT.

3.1.5. Ecnu pnomxHocTHoe nnuo OtTdena, TpUHsBIIEE 3BOHOK, HE MMEET BOIMOKHOCTH
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[image: image6.png]CaMOCTOSITEILHO OTBETHTb Ha NOCTABJICHHBIC BOMPOCH, TeNe(OHHLIA 3BOHOK JONKEH ObITH
nepeajgpecoBaH (MEpeBeAeH) HA [JPYroe JOMKHOCTHO® MMNO WM ke obpaTHBLIEMYCS
fonyuateno MyHUUMNANBHON yenyru HomkeH OblTh coofuien TenedoHubll HOMEp, TO
KOTOPOMY MOKHO TIOJTY4HTh HEOOXOMNMYIO HHAOPMALIHIO.

B kypHane nenaeTca 0TMETKA, K KOMY HANPABNEH 3as8BHTENb AN MOJYYEHHs OTBETA.

3.1.6. B cnywae ecnu HM3NOXKEHHBIE B YCTHOM OOpallieHUW BONpPOCHl TpebyIOT
JONONHATENBHOTO BPeMEHH XIS NOAroToBKM Oonee ofbemuol, obwupuoil HHpOpMaLUH,
3aABUTENIO MPEANaracTcs o6paTHTLCS ¢ 3aNPOCOM B IUCbMEHHOI dopMe, Ha KoTophiit yaeT aaH
MECBMEHHEI OTBET M0 CYILECTBY NOCTARNEHHEIX B 00PALLEHHH BOITPOCOB.

3.1.7. TpawcaannHy MOXET OBITh OTKA3aHO B MPENOCTAaBIEHNH MYHHLMIANLHON yCIyry,
€clii eMy paHee ObLT 1aH OTBET N0 CYUIECTBY NOCTABJIEHHbIX B 0GPAILEHHH BOIPOCOB.

3.1.8. B sypHane perucrpauiH ycTHeix oGpallenuii Io/DKHOCTHOR JIIO MPOCTABMAsET AATy
W BpeMs oOpallleHHs 3afBHTENs, KPaTKo U3NaraeT CyTh OTBETA H PACMHCHIBAETCS, yKa3aB CBOU
(haMUITHIO, HMS, OTHECTBO.

3.2. [Ipenocrasnenne MyHHIMNANBHOR YCTYTH HA THHHOM NTpHeMe:

3.2.1. OcHoBanyeM NS Hadana aAMHHUCTPATHBHOTO ACHCTBMSA ABASETCA JMYHOE WM
uepes oGULMANEHOrO MPeACTaBUTENS obpallente 3anBHTeNs K JOMKHOCTROMY nuuy Otnena.

3.2.2. lpenoctasnenne MyHULUNATbHOR YCAYFH Ha JHYHOM MPUEME OCYINECTBISETCS
HOMKHOCTHBIM sttoM Otziena. Mudiopmala o MecTe npuema, a Takke 00 yCTAHOBNCHHBIX Ans
npueMa IHAX M vacaX [OBOAWTCA JO CBEIEHHS TPAXIAR Ha HH(OPMALMOHHOM CTEHIS
MYHHUHMNANLREOTO YYPEKACHHS.

3.2.3. Conepxanue ycTHOTO OOpALICHUS 33HOCMTCS B KapTOYKY [HYHOTO IMpHEMa
rpaxaaHHHA.

3.24. B cnyuae eciM OTBET Ha H3/IOMEHHBIA B YCTHOM OOpAllGHHUN 3ampoc SABIAETCA
OUEBHIHBIMA W He TpebyeT BOMONHMUTEABHOH NPOBEPKH. OH. C COMNIACHA IPaXKZAHMHA, MOKET
GeITh JaH YCTHO B XOO€ JIMUHOrO MpueMa. MakCHMANbHas MPOAOLKUTENBHOCTb OKA3aHMs
YCnyrn - 15 MUHYT.

B ocTanbBEIX ClyqasX naeTCs TMCBMEHHBIN OTBET MO CYLIECTBY INOCTABIEHHBIX B
o0pallles i BOJPOCOB B COOTBETCTBHU C NYHKTOM 3.3,

3.2.5. B cnyuae ecnu B 0OpallileHHH COREIKATCA BONPOCH], PEllieHHe KOTOPbIX He BXOAUT B
KOMNETEHIMIO OpraHa MECTHOre CaMOYNpPABNEHWs HIH AOMKHOCTHOrO JMUA, TPAKIAHWHY
ZaeTcs pavbACHEHHE, KyAa H B KAKOM MOPAIKe eMy ClleRyeT oGpaTHTeC.

3.2.6. B xoze nuYHOTrO mpuema CpamAaHHHy MOxeT ObITh OTKa3aHO B galbHEHLIEM
PaccMOTpeHHH OOpallleHKs, ecn eMy paHee GbUT JaH OTBET MO CYWIECTBY NOCTABIEHHBIX B
o0panieHHi BONPOCOB. !

3.2.7. ®uxcamns mpeocTapneHHs MYHWUMIANBHON YCIyrH OCYILECTBISETCA ITyTeM
3aNKUCH PE3YNBTATA 3aITPOca B KAPTOUKY THYHOrO NpHEMa MPaxaaHuHAa.

3.3. Tpenocrapnenne MyHHUHNANBHON ycnyrn npu ofpalleHHAH B TMCBMEHHON HAM B
3NeKTPOHHOH (BopMe TOKYMEHTA.

3.3.1. OcnoBaHHeM IJI9 Ha4ana AAMUHUCTPATMBHOIO JAECTBUA ABNAETCS NHUCHMEHHOE
obpawenne 3assutens B Otaen. [lucemennoe obpauieHe NoayyaTens MyHUUMNANBHOH YCayri
obopMILeTCeA B (HOPME 3asBICHYS B cOOTBETCTBYH ¢ [IpHnometinem Nel K persniamMenTy.

3.3.2. Ofpaumenne B TeucHHE TPeX AHEN C MOMEHTA MOCTYNIeHHs B OTAeN MOATEKHUT
00A3aTenbLHOM  perucTpauMM B OKYpHame BXONAINeH KoppecnoHAeHUMH. HcmosiHeHne
ATMHHUCTPATHBHOTO  AEHCTBUA  OCYWIECTBAAECT JO/KHOCTHOE NHLO, OTBETCTBEHHOE 3a
PETHCTPAIIO KOPPECTIOHACHUHH.

3.3.3. Tlocne perucTpauMu TMHCBMEHHOE OODALICHHE HANPABIAETCS HA PACCMOTPEHHE
JOJKHOCTHOMY — JIKLY,  YTOJIHOMOUYEHHOMY —INPENOCTABMTH MyHHIMMANBHYIO —YCOyry B
COOTBETCTBHH C NOCTABNEHHBIMU BOIPOCAMH.

3.3.4. JIOKHOCTHOE JIMLO. YMOJHOMOYEHHOE MPeNOoCTaBHTh MYHHLMAANBHYIO YCIyry.
TpOBEPAET MOCTYNUBUMMI 3aNpoc Ha MPEeAMET OTCYTCTBHS OCHOBAHMIl AN OTKa3a YKa3aHHbIX B
1. 2.8.2 Ans ee MpenocTaBiIeHNs.




[image: image7.png]3.3.5. B ciryuae ecnn OCHOBAHMSA U OTKA3a B NpeocTaBaeHud MyHHLUMIATEHOR YCIyry
HAMEIOTCS, NOMKHOCTHOE NULO FOTOBUT NHMCHMO 3asBUTeN0 00 OTKale B NPEeAOCTaBIEHUH
MYHHLUMTIANBHON YCIIyTH ¢ YKa3aHHeM IIPHYHH OTKa3a.

3.3.6. B cnyvyae OTCYTCTBHMA OCHOBAHUH /A OTKa3a B MpPeNoCTaBNeHHH MyHHLMNANBHOH
YCNYTH JIOKHOCTHOE JIMIO, YNOMHOMOYCHHOE [MPELOCTABATh MYHHLUMNAIBHYIO YCIYTY,
FOTOBHT MUCHMEHHBIH OTBET.

3.3.7. Ecnu petuenne MOCTABNEHHBIX B MNHCBMEHHOM 3anpoce BOMPOCOB OTHOCUTCS K
KOMINETEHLHH HECKOJbKUX MCTIONHWTENeH MyHULMNaneHO#H yenyrd, KOmis 3anpoca B TeUEHHE
CEMH IIHeH CO XHA PerHCTPAlHM HANpaBIAeTCs K COOTBETCTBYIOMHM HCMOMHHTENSAM YCAYLH,
KOTOpBIE B TeUeHHE |5 nHell nMpenocTaBfioT 3anpaliMBaeMble NOKYMEHTBI H MATEPHAIBL, Ha
OCHOBAHMH KOTOPbIX JIODKHOCTHOE JIMIO. OCYLIECTBAAST MOAroToBKy 00o0WaWere
NHCBEMEHHOTO OTBETA 3AABHTENIO.

3.3.8. MudopmaunoHHOE MUCLMO HATPABAACTCS HA MOANHCH PYKOBOAWTENIO He MO3AHEe
TPex AHei 10 uctedeHus 30 JHEBHOro CpoKa ¢ MOMEHTA PeruCTPaLUH.

B HCKNOUMTENBHBIX ClyuyasX, a TaKKe B CIYYac HAMpaBicHUA 3ampoca, Korna
JOMKHOCTHOE JIMUO 3aNpallnBaeT, B TOM HYMCRE B 3IEKTPOHHOH (opMe, HeoGXOTHMBIE Ans
paccMOTpeHHs OBpalleHHs AOKYMEHTBI W MaTepHaNbl B APYrMX [OCYNApCTBEHHBIX OpraHax,
OpraHax MeCTHOPO CaMOYMpPABAEHHS H Yy WHBIX NOMKHOCTHBIX JHU, AOKHOCTHOE JIMIO, THOO
YNOMHOMOYEHHOE HA TO JIHLO, BRpaBE TPOMTHTE CPOK MNpPenocTaBleHus MyHHUHNATbHON
yenyrn He Gonee yeM Ha 30 aMeli, yBENOMMB O MpPOAICHHH CpPOKAa NpPEIOCTAaBIEHHA
MyHuLHNanEHON YCNyry 3asBUTENA, HANpaBuBLIero obpalueHue.

3.3.9. PykosozawTenh TOAMMCHIBAST HH(OPMALHOHHOE MNWCAMO M HAMpaBifeT
JIOJDKHOCTHOMY JIMLLY, OTBETCTBEHHOMY 3@ PETUCTPALIIO KOPPECTIOHASHLMH,

3.3.10.  Jo/mKHOCTHOE JNHLO, OTBETCTBEHHOE 3@ PErHCTPALMI0  KOPPECHOHASHLIMH,
PETUCTPHPYET NMUCLMEHHBIA OTBET B XKypHae HCXOAALLEH KOPPECTOHASHIIHH H OTTIPABISET MO
anpecy, yKasaHHOMY B OGpalleHMH 3asBHTENs NOYTON, WIK. ¢ HCOONb30BAHUEM SJEKTPOHHOM
cea3u. BTopo# ax3eMniap OTBETa OAUIMBAETCA B [TANKY-HAKOMUTENb HCXOAAILUX JOKYMEHTOB.

4. @opMbl KOHTPOJ 32 OpeAscTaBAeHnem MyHuUINANEHOMN yeuyrun

4.1. Texymmii KOHTPOb 3a cOOMOAEHUEM NOCMENOBATENLHOCTH JAEHCTBHH WO
MPEaOCTABACHHIO MYHHUMNANLHOH YCITYTH, ONPENENEHHBIX HACTONIINM AAMHUHNCTPATHBHBIM
PErNAMEHTOM, W TPHHSTHEM PElIeHMH OCYIIECTBAACTCA 3aMECTHTENb TIIaBbl AAMHHHCTPALMH
pafioHa KypHpPYIOUWHH BONPOCE! MPOMBILLNEHHOCTH, CTPOHTENLCTBA, TpaHCropTa, caasn 1 KKX
anMuHNCTpaLun Bopucosckoro paitona, KypHpyOWMM COOTBETCTBYOLLEE HANPABIICHHE.

4.2. KouTponib 3a NOSHOTONW M KAYECTBOM NPEAOCTABACHHA MYHHIHOATBHOM YCIyTH
BKJIOYAET B cels NMPOBENEHHE MPOBEPOK, BIABICHHE M YCTPaHEHHe HapylleHus mopanka H
CPOKOB MPENOCTABNIEHHH MYHHIHNATbHOH YCIYTH, DPACCMOTPEHHE, MPUHATHE pPEIICHHA o
MOATOTOBKY OTBETOB Ha oOpallieHHa 3asBuTeNeH B Xole NPEROCTABIEHHH MYHHWLMITATBHOW
YCRYTH, comepikamiue Kano0bl Ha pelueHus, AelCTsus (Ge3neHCTBUE) MOMKHOCTHBIX UL
Otnena.

4.3. Tlo pe3ynbTaTaM MPOBEACHHBIX MPOBEPOK, B CYyUaE BhIABNEHHA HAPyUIEHHH NOpSAAKa
H CPOKOB MPEIOCTABNCHIH MYHHUHTIANBHOH YCAYTH, OCYLIECTBAACTCA NPUBICYEHNE BUHOBHBIX
JMU K ARCUMNIMHAPHON OTBETCTBEHHOCTH B COOTBETCTBIH ¢ DeNepanbHEIM 3aKOHOM OT 2 MapTa
2007r. Ne25-®3 «O myuuuunaneholi cnywbe B Poccuiickoii ®enepaunn» u Tpynoseim
konekcoM Poccutickol denepalnu.

3. Hocynedubiii (BHecynedubtii) MopsaaoK 00:KaI0BAHHA pelenuii u geficTBuil
(BesmelicTRHA) OPTaHa, MPEACCTABIAIGIIEr0 MY HHUHNAALHYIO YCIYTY, 4 TAKMKE
JOMKHOCTHBIX JIE

5.1. PaccmoTpenue %anob ocyulecTBISAETCS B COOTBETCTBHH ¢ PedepanibHbIM 3aKOHOM OT
2 Mag 2006 r. NeS9-03 "O nopsake paceMoTpenus oGpatuenuil rpawkaaH Poccuiickoit
Denepauun”.




[image: image8.png]5.2. VndopMupopaHHe monyuaTenei yenyru ob HX mpape Ha JocyneGHoe (BHecyaeGHoe)
obxanoaHue fAelicteuil (GeznelicTBuil) M pelueHui, NPUHATLIX (OCYLMECTBISAEMBIX) B XOle
MpefoCTaBNeHHs YCNYTH, a Talke O JHAX M BPEMEHH NpHEMa, MECTe TNpHeMa, ZOSKHOCTH,
baMuanK, HMEHH W OT4eCTBe JMLA, NPOBOAAIICrO MPHEM, OCYLICCTBASETC  Ha
HHGOPMALMOHHEIX CTEHAAX, AOKHOCTHBIM JHUOM OTAena npu JHYHOM oOpaleHHH HIH C
HCTIONB30BAHHEM CPENCTB TeNeQOHHOMH CBA3H.

5.3. [lpeameTom nocyneGHoro (BHecyneGHOro) ofkKanoBaHHA SBASIOTCA JeHCTBUS
(Be3geiicTBre) ROMKHOCTHBIX NHL OTHENA, PetleHMs, PHHATBIE HMH B [IPOLECCe OPraHM3auH
IPEIOCTABNSHHS YCNYTH.

5.4, UnnumnpyroldM cobeiTHeM aas Hasana gocynebroro (BHecyneGHOro) 06xkanoBaHus
ABASETCS  MOCTYMNEHHE  >KanoObl,  MPEICTAaBREHHON  NONyHATeNEM  YCIYTH  JIHYHO
(npencTaBHTENEM 3a9BHTEIA) UITM HATIPABJICHHON B BUAE NOUTOBOrO OTIPABIICHHS.

5.5. B anobe B 06f3aTensHOM NOpPANKE YKa3bIBaeTCs TWOO HANMEHOBAHHME OpraHa, B
KOTOpbIl HanpaBngeTea wanoba, ambo (aMHIHA, HMA, OTUECTBO COOTBETCTBYIOLIETO
JIOJUKHOCTHOTO  JHMid, JMGO JOMKHOCTS COOTBEYCYBYIOWIErO JHIA, a Takke MOJHoe
HAaHMEHOBaHHE MOMy4aTells YCIyTH, TOUTOBbI aapec, N0 KOTOPOMY AOJKHbBI GbITH HAMPABNEHbL
OTBeT (YBEAOMJICHNE 0 NEPeanpecalti kanobul). cyTe kanobsl (obcTosTenscrpa obxkanyemoro
neficTeus (6e3aeiiCTBHA), OCHOBAHMA, [0 KOTOPBLIM NONYUATENb YCIYTH CYUTACT, YTO HAPYIIEHBI
ero npasa, cBOGOIbl ¥ 3AKOHHbIE WHTEPECHl, CO3MaHbl NMPETATCTBHS K WX peanusauun nubo
HE3aKOHHO BO3/MOMNEHA Kakas-nnbo 06A3aHHOCTb), THYHAA OANKCE 3aABUTENA 1 IaTa.

5.6. B cnyyae HeoOXOAMMOCTH MOITBEPIKNEHHA CBOWX JOBOIOB TOJNY4aTENb yCAYTH
NPUNArEeT K xanode NOKYMEHThl U MaTepHanbl 1400 UX KOTHH.

5.6. 3asgsuTenu BnpaBe 00WANOBATH PELUCHHS, NMPMHATbIE B XOAe MAPENOCTABIEHHA
MYHHUHNANBHOH YCTYTH, ACHCTBUA MW Ge3nelicTBHE NOMKHOCTHBIX Ann OTaena B cyneGHOM
nopanke.

5.7. 3aABMTENM MOCYT COOOINUTH O HAPYIIEHHH CBOWX MPaB U 3aKOHHBIX HHTEPECOB,
MPOTHBOMPABHBIX PEIUEHHAX, NEHCTBHAX nnM 6e3NEeHCTBUMH [JOMKHOCTHBIX JIHi, HApYLIEHUH
TOJIOXKEHHH HACTOAWEr0 AIMHHHCTPATHBHOrO PErNAaMEHTa, HEKOPPEKTHOM [OBEICHHA HIH
HapyLIeHHH CNYKeGHO STHKH:

- B aIMHHACTpaLmio Bopncosckoro paffona agpecy: 309340, Benropoackas oGmactb, II.
Bopucoeka, n71. Yurakosa, 2, umm no tenedonam: 8 (47246) 5-04-44, 8 (47246) 5-14-48;

- Ha anpec MEKTPOHHOI NOUTHL: borisovka@mail.ru;

- Ha OQHUMANBHBIN cafiT OpPraHOB MecTHOro camoynpasnewus bopucosckoro paiiona
www.borisovka.info.

5.8. Coof1nenne 3asBHTENT NOJIKHO COAEPIKATE CIEYIOLLY L) HHPOPMALHIO:

- (amMUnHIo, UMs, OTHECTBO TPAKTAHMHA)., KOTOPBIM M0faeTcs coobuleHHe, ero MecTo
JKHTENHCTBA MR NPeGBIBAHNS;

- HAUMEHOBAHME OpPraHa. NOMKHOCT, (paMUJIHIO, MMS W OTYECTBO CIeLManucTa (Ipu
HaMuuH WRQOPMALHK), pelieHune, AelcTBHe (OessielicTBHE) KOTOPOro HapyllaeT NpaBa
3aKOHHbIE HHTEPECH! 3asBHTENS;

- CYTh HAPYLUSHHBIX NPaB H 3aKOHHBIX HHTEPECOB, MPOTHBONPABHOTO PELICHUS, NEACTBUA
(BeaneficTais);

- cefleHHs O crocobe HHGOPMUPOBAHKHS 3ASBUTENS O NPUHATHIX MEpax M0 Pe3yabTaTaM
PacCMOTPEHUS €r0  COODIUEHHS. 3afBMTEN® BIPaBe NPHIOKHTh K TakoMy obpalleHHio
HEOOXOAMMBIE IOKYMEHTBI U MATEPHAJIBI HUTH HX KOTIHH;

-~ NOANKCH W AATY.
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