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I'JIABbI AIMUHWCTPALIMA
BOPMCOBCKOI'O PAMOHA

LS MJI% 20074 woc. BOPUCOBKA " Wea

06 yreepixnennu ITonoxenus o
TIOKa3aTelsIX, XapaKTepU3yoInX
Ka4ecTBO U (Hau) 066EM (cocTaB)
OKa3bIBaeMbIX (QH3HIECKUM U
(W) I0PUANYECKHM JIMIIaM
MYHAIMNATBHBIX YCIyT HA
TePPUTOPUH MYHHLUNATBEHOTO
paitoHa «bopucoBckuii paiforn»
Benroponckoit obnactu

B mensx cTUMynMpOBaHMS DKOHOMHYECKHX pe(popM B MyHHIMIIAIBHOM
paifone «bBopucoBcKuii paifoH», aKTHBH3aOUMM MPONECCOB  (HHAHCOBOTrO
O37I0POBJIEHHS, YJIYYIIEHHs KayecTBa aIMUHHCTPHPOBAHMS MECTHOTO OrOIDKeTa,
MOBBIIEHAsS €0 MPO3PadHOCTH M KadecTBa IUIAHUPOBAHMWS, HOBBILIEHHS
5((hEeKTHBHOCTH M pe3yJbTaTHBHOCTH PACXONOBaHUs OIO/KETHBIX CpPEZICTB,
TIOCTaHOBIIAIO:

1. YrBepnuts IonoxeHne o NMokasaTemnsax, XapaKTepU3yIOMUX Ka4ecTBO H
(unu) o6BeM (cocTaB) OKa3bIBaGMBIX (GU3MUECKUM M (MIIH) IOPUIMYECKHM JIHLEAM
MyHHIIUIIATBHEIX YCIYT Ha TePPUTOPHH MYyHHUIIUIATIBHOTO paiioHa «bopucoBckuit
paiion» (manee - ITonoxeHye) COrNACHO IPHUIOKEHHIO.

2. T'naBHBEIM pachOpsSAWMTENAM M MONydaTensiM CpPEJCTB OGIOKETa
MyHHUMIIATBHOrO paiiona «bopucoBckuit palion» obecmeunts pa3paGoTKy
Tiokasaresiel, XapakTepu3yIOmIX KadecTBo 1 (HIH) 06beM (COCTaB) OKa3bIBAEMbIX
¢usnueckuM ¥ (MIM) IOPUAMYECKMM JIHIAM MYHMIMIATLHBIX YCIYT, COITIaCHO
TTonoxenuro.

3. OnyGiuKOBaTh JaHHOE MOCTAHOBIEHNE B paifoHHOM rasete «IIpu3bBy.

4. KoHTpONb 32 BEIIONHEHHEM HACTOSAIIETO MOCTAHOBJIEHMs BO3NIOKUTE HA
TIePBOrO 3aMECTHTENS INaBbl aIMHUHHCTPALlMM IO 3KOHOMHUKE, 3KOHOMHYECKOM
6e3011aCHOCTH ¥ MyHHIMIIANbHOH cobcTBenHOCTH Pynace C.B.

TlepBsrit 3amMecTuTeND -
raBbl aIMUHHCTPALAH paiioHa M{ 10.XyropHoit
A

_—

Jluct cornacoBanus TIpUIaraeTces




[image: image2.jpg]YTBEPXJIEHO
TIOCTaHOBIICHVEM ITIaBbI
aIMUHUCTPALUH
Bopucosckoro paiiona

o1 7L W L0 NeTF

MOJIO)KEHME

0 MOKA3ATE/IAX, XAPAKTEPH3YIOMIUX KAa4ecTBO U (H1H) 06beM (cocTaB)
OKa3bIBAeMBIX (pH3HUECKHM H (HJIH) IOPHAHYECKHM JIHUAM MYHHIHIAIbHBIX
YCJIYT HA TEPPHTOPHH MYHHIUMNANbLHOTO paiiona «bopucoBekuii paiion»
Bearopoackoii o6nacti

1. OGuue NoJI0KEeHUS

1.1. IlonoxeHnHe O IIOKa3aTellsX, XapaKTePH3YIOIMX KauyeCcTBO U (WIM)
06beM (CocTaB) OKa3bIBAeMbIX (U3MYECKMM U (WIIH) IOPHAMYECKAM JIALIAM
MyHHLHUIATBHBIX yCIIYr Ha TEPPHTOPHE MyHHMIHNANbHOro pafiona «bopucosckuit
paiton» (nanee — ITonoxxeHue) ompezenseT OCHOBHbIE TpeboBaHHs K pa3paboTke,
YTBEPXK/ICHHIO, ~ W3MEHEHHIO W  NPUMEHEHMIO  CTaHIapToB  Kadecrsa
NpeJOCTABICHUs ~ MYHHIMIAIBHBIX  YCIYr, OKa3bIBAGMbIX HACEIEHHIO U
IOPHMYECKHAM JIMLAM OpraHaMH MECTHOIO CaMOYIPABIEHHS MYHHLHIIAIBHOTO
paiioHa, OIO[KeTHBIMM YUDPE@XKACHHAMH M WHBIMH OpraHM3alUsMu (namee —
OpraHM3alluH) 3a CUeT CPeJICTB GoKeTa MyHUIUIIAIBHOrO pafioHa.

1.2. B mnensax nHacrosimero ITosmokeHus IOKasaTeNy, XapaKTepU3YIOLIne
kauecTBO M (unu) o6BeM (cocTaB) OKasblBaeMBIX (H3UYECKUM ¥ (WIIH)
IOPUAMYECKMM JIHLAM MYHULHIAIBHBIX YCIYT, ONPENEINSIOTCS B KayecTBe
CTaHAApPTOB Ka4ecTBa MPeJOCTABIeH)S My HULIUIIATBHBIX YCIIyT.

1.3. OCHOBHBIMH LEIAMH Pa3paGOTKU ¥ NMPUMEHEHHUs] CTAHIAPTOB Ka4ecTBa
NPEOCTABIEH ST MyHULUIIATBHBIX YCIyT ABISIOTCS:

) TIOBBINICHNE CTEIICHH yIOBICTBOPEHHOCTH MOJydaTesed MyHHIIMIATbHBIX
YCIIYT 3a CYeT MOBHIIIEHHUS Ka4ecTBa IPeJOCTaBIeHNs My HHLUATBHBIX yCITyT;

6) moBblmeHre O(PGEKTHBHOCTH AEATEIBHOCTH OPTaHOB — MECTHOTO
CaMOYIPaBI€HHs ¥ OPraHU3al|i, IIPeIOCTABIAIOIINX My HHIUIAILHBIE YCIYTH, 33
CUeT CO3JaHMsI CHCTEMBI KOHTpPONS 3a HEMOCPEACTBEHHLIMH pe3ylbTaTaMH HX
NeATEeTLHOCTH CO CTOPOHBI MONTydaTenel My HULMITAIbHBIX YCIIYT;

B) oONpejeieHde 00bEMOB (HDMHAHCOBOro oOecmedeHMst OpraHM3aluid,
NPEAOCTABISIOMIX MYHHIHUNATbHbBIE YCIYTH, HEOOXOAUMBIX ISl COOJIOAEHHUS
CTaH/IAPTOB KA4eCTBa MPe0CTAaBICHHUS YCIyT;

r) MpUBJIEYCHNE KOMMEPYECKUX W HEKOMMEPUYECKHX OpraHusaumi mis
[IPEOCTABIICHHS. MyHUIHUIIAIBHEIX YCIYT B COOTBETCTBHMH C pa3pabaTbIBACMBIMH
Ha OCHOBE CTaH/apTOB yCIyT MyHHIMITAIbHEIMH 3a1aHHAMU.

1.4. IlpenmeToM cTaHmapTa SBJAIOTCA B3aMMOOTHOLICHHS [MOJydaTess
YCIyrH ¥ OpraHM3allii, [PEJOCTABIIONINX  MYHHIMIAIBHYIO  yCIyry,
BOZHMKAIOMME B Ipolecce OKazaHWad U (WIM) TOTPeGNeHHs pe3yIbTaToB
MyHUIHUITAIEHOH YCIYTH.




[image: image3.jpg]2. IpuHuHnbI pa3padoTKH CTAHAAPTOB KayecTBa
NPEeIOCTABIEHHsI MYHHIHNAIbHBIX YCIyT

2.1. PazpaGoTka W YTBEpXKJCHHE CTaHJAPTOB KaueCTBa MPEeJOCTABICHHS
MYHHIUNAJGHEIX YCIYT OCYIIECTBISIOTCS B COOTBETCTBHM CO CIEIyIOLIMME
HPHHIHIIAMHU:

2.1.1  o0s3aTenBHOCTH  NIPENOCTABNCHMS  MYHMIMIAIbHBIX  YCIIYT,
HaXOJSLIUXCS B KOMIIETCHIU OPTaHOB MECTHOTO CaMOYIIPaBIeHus;

2.1.2 yuera moTpeGHOCTe#f M MNpenNOYTEHHH ITONyYaTesss YCIyrd IpU
BEIGOpE CcII0cO0a OKazaHus YCIyTH;

2.1.3 HeJOIYCTMMOCTH CHIDKEHHsS YypOBHS TpeGoBaHMii K yciyre o
CPaBHEHWMIO ¢  TpeOOBaHMSAMH,  YCTAHOBJICHHBIMHM  TOCYIapCTBEHHBIMH
HOPMATHBHBIMH aKTaMH B cepe IpeJOCTaBIeH s MyHHUIIHIIANBHbIX YCIYT;

2.1.4 TapaHTHPOBAHHOCTH MpPaB MONydarTesel yciyr;

2.1.5 opranmsanuu >)(GEeKTUBHOrO B3aUMONSHCTBYS MONyYaTeNs yCIyrd ¢
OpraHOM, OKa3bIBAIOIINM YCIIyTH, ero JOKHOCTHBIMH JIUIIAMH;

2.1.6 GecrulaTHOCTH YCIIYTH JUIs €e MoydaTess, 000CHOBAHHOCTH pasMepa
miaTtel 33 OKasaHMe YCIyrH B ClOydae, e€CIM  OHA  IIPeIyCMOTpeHa
COOTBETCTBYIOMUMH HOPMATHBHBIMK IPABOBBIMHU aKTaMH;

2.1.7 saxkperuleHus B CTaHapTe M3MepseMbIX  Tpe6GoBaHMH K
KONMYECTBEHHBIM M KaUeCTBEHHBIM XapaKTEepPUCTHKAM (TTapaMeTpam) YCIyrH.

2.2. Ilpu paspaboTKe CTAHAAPTOB KA4YeCTBA ITOIYHATENSM YCIYT JIODKHO
OBITH FAPAHTHPOBAHO:

2.2.1 cobnronieHne TOCTOMHCTBA, HEJOMyIeHHEe YHIDKCHHS U OCKOpOIeHHs
NOPH  OKAa3aHWMM YCOYIH, TepPpUTOpPHANbHAsA, TPAHCIHOPTHAa! H  BPeMeHHas
JIOCTYITHOCTb YCIIYTH, o0ecIeurBalolias PaBHbIi i yAOOHBIH JOCTYII K yCIyre Mt
BCeX MoJIydaTesell ycryr;

2.2.2 momyveHue CBOeBpEeMEHHOH, MOJIHOH U 10CTOBepHOil nHpopMamu 00
YCTIyre i Mopsiike ee OKa3aHus;

2.2.3 mpenoCTaBlIeHHE IIPELyCMOTPEHHEIX —3aKOHOZATETbCTBOM — Mep
COIHMAJIBHOI NMOIEPIKKHU IPH OKA3aHUH YCIIyTH;

2.2.4 Bo3MOXHOCTE OOanoBaHus neifctBuil (6e3nmeiicTBUs) M pelIeHui,
NpPHHATBIX IIPY  HPEeJOCTaBIeHUH YCIyrH, a TakkKe CTaHIapTOB KadecTsa
TIPeIOCTaBIICHHUSA YCIIYT;

2.2.5 BO3MelleHHWe Bpeda, IPUIUHEHHOrO IIPU OKa3aHHW YCIyT, B
COOTBETCTBUH C JCHCTBYIOIIMM 3aKOHOIATETCTBOM.

3. TpeGoBauus K cogep:KaHHIO CTAHJAPTOB Ka4eCTBa
NpeA0CTaB/IeHHs] MyHUIMNAIbHBIX yeayr

3.1. CraHmapT JODKEH COZEep)KaTh OIHCAHHE KOJMYECTBEHHBIX U
KaueCTBEHHBIX XapaKTepPUCTHK (I1apaMeTpoB) MyHMIMIIANLHON YCIyIH: CPOKOB,
00beMoB, GOpPMBI U COflepXKaHMUs, Pe3yNIbTaTOB YCIyTH, 0COOCHHOCTeH mpoliecca
NPeNOCTaBIeHNs yCIyTH.

3.2 Craumapr paspabatbiBaercss B (opMme, JIOCTYIHOH JUls TIOHUMaHUS
MoJTyyaTelisi MyHHULMIAIbHOH yCIIyri.
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HEOJ[HO3HAYHOT'O TOJKOBAHHS.

3.4. CranmapT MOXeT OXBaThIBaTh NpaBuna H  TpeOGoBaHUA K
MPENOCTABNECHUIO HECKOIBKIX MYHHIUIIAIBHBIX YCIIYT.

3.5. Cranmapr  ycraHaBmuBaeT  TpeGoBaHMs,  obecIeduuBarOmIMe
HEeoOXOIMMBIH ypOBeHb KadecTBa ¥ AOCTYNHOCTH YCIYTH B LENOM, a Takke B
Tporecce ee MpeJOoCTaRIeH s, BKII0das:

3.5.1 obparueHue 3a yciyroi, ero opopMIIeHHE B PerucTpaliio;

3.5.2 ouaHKe YCIIYTH, e IoNly4eHH e,

3.5.3 OmEHKy COOTBEeTCTBHSI KadecTBa (DAKTHHUECKH IIPEJOCTABICHHOU
YCIIYTH CTaHAAPTY;

3.5.4 paccMoTpenue xanob (IpeTeHsuit) momy4arens yeIyri.

3.6. CraHzapT DO/DKeH BKIIOYATh B ce0s Cle JyIOILyIo HH(BOPMAUIO:

3.6.1 HamMeHOBaHME TIJIABHOTO DaCIOPSAUTENS OIOIKETHBIX CPENCTB —
paspaboTuuKa CTaHIapTa;

3.6.2 0bnacTh ero MpUMeHeHws, BKIIoYas Ha3HaueHue CTaHaapTa;

3.6.3 OCHOBHbBIC NOHSTHS (TEPMHMHBI U ONpPEJENEHMS), WUCIONb3yeMble B
CTaHJapTe;

3.6.4 mepeyeHb HOPMATUBHBIX IPABOBBIX AKTOB OPraHOB IOCYJapCTBEHHOH
BIACTM M  MECTHOTO  CaMOYIpPaBNeHHMs, PETNaMEHTHPYIOMX  KauyecTBO
TIPe/IOCTABICHHUS YCIyT B 00JIaCTU IPHMEHEHHUS JaHHOTO CTaHIapTa;

3.6.5 mepeueHb OCHOBHEIX (h)aKTOPOB, BAUAIOMIX Ha KAYeCTRO
HPeJOCTaBICHHS YCIyT B 06J1aCTH IPUMEHEHHUs CTaHAapTa COrAcHo MyHKTY 3.7.
HacTosero TTonoxeHus.

3.7. OcHoBHBIMY (DAKTOpaMH, BIHAIOIIMMM HA KAa4eCTBO IPeIOCTABICHNUS
YCIIYT, ABNISIOTCA:

3.7.1 OTKpBITBI JOCTYI K CBEJEHHAM O MYyHHIMIANBHON ycIyre
(HaMMEHOBAaHUH, COJEPXKAHMHM, NpeIMETe YCIYTH, €e KOIWYECTBeHHBIX K
Ka4eCTBEHHBIX XapaKTepUCTHKaX, GJMHHIEAX H3MEHEHHs YCIyrd, CBEJEHHS O
MoJyyYaTesX yCIyTrd, BKII0Yas JbTOTHYIO KaTerOPHIO IPAXIaH 1 T.IL.);

3.7.2 [OKYMEHTBI, perilaMeHTHDYIOIIHe [eSTCIbHOCTh OpraHU3allyy,
npefocTapnsiomedt  yenyry (ycraB, NONOXKEHHS, HHCTPYKIMH, pYKOBOACTBA,
npaBuiIa ¥ T.0., BKITIOYask HalIM4YKe TpeGOBaHHH K HX COAEPIKaHHMIO);

3.7.3 ynobHble yCnOBHMS pasMellleRHs opraHusaiuy (TpeboBaHHs K
MECTOpaCIOJIOKEHHIO OPTraHH3aliy, K IOMEIICHHSAM M T.J.) H PexuM paboTsl
OpraHu3alMH, NPEJOCTABISIOMEH YCIyry, ONpeieleHHbIH B COOTBETCTBHH C
JIefCTBYIOLIMM 3aKOHOAATENLCTBOM;

3.7.4 Hanuupe CHELManbHOIO TEXHHYECKOIO OCHALIEHWs OpraHu3aluu
(Hammaue TpeGosanuii k 060pynoBaHMIO, IpUGOpaM, anmapaType i T.IL.);

3.7.5 YKOMILIEKTOBAHHOCTh ~ OPraHM3alMM  CIelHalicTaMd M MX
KBaTH(UKays (HaIM49rMe KOJMMYECTBEHHBIX U KBATM(UKAIIMOHHBIX TPeOOBaHMN K
TepcoHally H T.IL.);

3.7.6 Hamiuyue TPeOOBAHUH K TEXHOJOTMH OKA3aHHUs YCIYTH OpraHH3anuei
cornacHo myHkTy 3.8. Hactosero ITonoxxeHust;

3.7.7 o0coGeHHOCTH WH(YOPMAIIMOHHOIO CONPOBOXKICHUS IeSTENHHOCTH
OpraHu3alKy, IPeAOCTaBISIONEeH YCIyry (COCTaB M JOCTYITHOCTh HHGOpMaIH 06
OpraHM3allfd, [OPsIKe M MpaBHIaX IIPEJOCTABICHMH YCJIYT, CBeleHHS O
MEePHOAMYHOCTH OOHOBIICHHS HHGOOPMAIIHH U UCTOUHHMKAX HH(OOPMALKMH 1 T.J1.);




[image: image5.jpg]3.7.8 Hanuuune BHyTpeHHeil (COOCTBEHHOI) ¥ BHEITHEH CHCTEM KOHTPOJIA 3a
NIeSITeNBHOCTBIO OPraHU3allyK, a TAKKe 3a COONIOJeHHeM KadecTBa (haKTHUECKH
MPEAOCTaBNAEMBIX YCIIYT CTAHIAPTY;

3.7.9 mepeyeHpb OTBETCTBEHHBIX JOMKHOCTHBIX UL M MEP OTBETCTBEHHOCTH
YKa3aHHBIX JHUI[ 32 Ka4eCTBEHHOE IPE/I0CTaBJIeHHe MyHUIHIIAIBHBIX YCIyr B
OpraHM3aliH;

3.7.10 unsle (axTOpHl, BIMAMOLEE HA Ka9eCTBO IIPENOCTABICHHS YCIYT B
006J1acTH MPUMEHEHNs CTaHaapTa.

3.8. Ucxons u3 ocoGeHHOCTEH NpejoCTaBIeHUs MYHULMIIANBHBIX YCIyT
MOTYT GBITh YCTAHOBJICHBI ClleAyIOMIHe TPeGOBAHMUS K TEXHOIOTUH OKa3aHUs yCIyT
OpraHM3alsAMU:

3.8.1 k mopsaky moctyma M OOpalleHHii B OPraHM3alMIO, B TOM YHCIIE
MOMy4eHHI0 GllaHKOB oOpalueHui (3asBICHHH) M PETHCTPAalUd oGpameHui
(3asBIEHNI);

3.8.2 K IepeYHI0 JOKYMEHTOB, HEOOXOAMMBIX JUIs  IOJydeHHs
MYHHIMIIANBHOI YCITyTH;

3.83 K cocraBy M I[OCIEJIOBaTeIbHOCTH JeHCTBUH  mosydaress
MyHULHNAIBHON YCIYTH M OpraHW3allUH, [PeloCTaBJIAIOEH MYHUIMIATbLHYIO
YCILyTy;

3.8.4 x 00BeMy M COIEPXAaHWIO YCIYTH, BKIIOUas ylelbHble IOKa3aTelu
00beMa yCIIyrd Ha OJIHOTO IIOTeHIUANBHOTO OTPEOHTENs YCIyTH;

3.8.5 K CpPoKy OKa3aHWs MyHHIHMIAIbHOH YCIYTH, a TAaKXe K CPOKaM Ha
COBepLIeHHWE MNEHCTBHH  (IPUHATHE pelleHMi) B  TpoLecce  OKa3aHUS
MyHHULUTIATEHOM — yCIyFM, CpOKaM OXHIAHHS TIONydYeHHs YCIyr# mocne
0(hOpMIEHHs COOTBETCTBYIOLIETO 3a11pOca;

3.8.6 K OYEpPeNHOCTH IPEeJOCTaBJCHHA MYHHIMNATBHOM  yCIyrH
(coBeplueHHIO AEHCTBHI U NPUHATHIO PELIeHNUI) B Cllyyae MPEBBILICHHUS CIIPOca Ha
MyHALHIATIBHYIO YCIyTy HaJ BO3MOXKHOCTBIO e MPeNOCTaBIeHH 6e3 0XHIaHus,
B TOM YHCJIE K CPOKAM U YCIOBHSIM OXKUJIAHUS OKa3aHHs JaHHOI yCIIyTH;

3.8.7 K mepeyHIO OCHOBaHMM sl OTKa3a B OKa3aHUU MYyHHIHIAIbHOM
YCITyTH;

3.8.8 K pesynpTaTaM, KOTOpbIH JOKEH MONYy4YHTh MOJIydaTelhb
MYHMIMIATEHOHR yCmyry;

3.8.9 k mnopanKy IIOfauM, PETHCTPAllMd W PacCMOTPEHMs Kajnob Ha
HEI0CTATOYHBIE JOCTYIIHOCTh M Ka4eCTBO MYHMIIMIAIBHOH YCIyrH, TO €CTh Ha
HecobIIIo/IeHHe CTaHapTa KauecTBa MPe0CTaBIeH sl My HHIUNAIbHEIX YCIIyT;

3.8.10 K mOpsS/IKY MCIpaBjieHHs BO3MOXKHBIX HEJOCTATKOB OKa3aHHOM
MYHULIANBHOM YCIyTry;

3.8.11 k MHBIM COCTaBJIIOIIMM IpOIEcCa OKa3aHHs COOTBETCTBYIOLIEH
YCIIyTH.

3.9. OnpeneneHde OT/JENBHBIX COCTAaBISIONINX CTAHAPTa  JOJKHO
OCYIIIECTBIIATECA C yIETOM BO3MOIKHOCTH!

3.9.1 ucnonpzoBaHUS CTaHapTa MoJiy4aTeJsIMi MyHUIIUIIAIBHBIX YCIIYT;

3.9.2 NpoBepKH HCIONHEHUs CTaHIapTa OTBETCTBEHHBIMU JOIDKHOCTHBIMU
JMIAMA B XOZe OLEHKH COOTBETCTBHS (DAKTHIECKM NpPeJOCTaBIEHHEIX YCIyr
CTaHzapTaMm;

3.9.3 npuMeHeHHs N0 pe3yJIbTaTaM OLEHKH:




[image: image6.jpg]a) AMCLHUILTHHAPHBIX MeP B OTHOLICHHU PyKOBOJHTENEH OpPraHOB MECTHOIO
caMoympaBlieHHs —~ MyHHLMINaneHoro paiiona  «bopucoBckumit  paifon» u
OpraHu3alyii, IPeJOCTABIAIONNX MyHHUIMITANbHbIE YCIYTH;

6) CTHMYJIHPYIOIMX MEP B OTHOLICHUY PyKOBOIUTEIEH OPraHOB MECTHOTO
caMOyMpaBlIeHUs ~ MYHULHMNAIbHOrO  paiioHa  «BOPHCOBCKHMH — pailom»
OpraHu3anyil, IpeIoCTaBIMIONINX My HHIIUIIAIbHbIE YCIYTH.

4. Tlopsiaok pa3paboTKH, yTBep:KIeHHsl, H3MEHEHHSI H OTMEeHbI
CTAHAAPTOB KAa4eCTBA NPeJ0CTABJIEHHS MyHHIMNAIbHBIX YCJIyT

4.1. PazpaboTKa CTaH/]APTOB OCYIIECTBIISLCTCS [IABHBIMH PACTIOPSAUTENAME
U TIONMyYaTeNsiMH CPeACTB OrokeTa MYHHIMIIANBHOTO PaiOHa, B KOMIICTCHIHIO
KOTOPBIX ~ BXOAUT IpeJOCTaBleHHe JMOO OpraHu3alus —MpefoCTaBIeHUs
COOTBETCTBYIOLIUX YCIIyT.

4.2. TIpoekTsl CTaHAApPTOB B 00s3aTENBHOM MOPSIKE PACCMATPUBAIOTCS HA
3aceflaHUsAX OHOKETHOM KOMMCCHM MYyHMLMIANbHOro palona «bopucoBckuii
paiion».

4.3. Pa3paboTKa U yTBepXJIeHHE CTAHIAPTOB OCYILECTBIAETCS B 00JIACTAX
KyIBTypsl M MOJIOJIGKHOM IONHMTHKHM, O0OpasoBaHUs, 3ApaBOOXPaHEHUs,
Gbusudeckol KyJbTYphl M CIOPTA 1O OCHOBHEIM  COIMAIbHO-3HAYMMBIM
MyHHIUIAIBHBIM YCTyraM, B OOJacTH JKIJIHIIHO-KOMMYHAIBHOTO XO3sicTBa U
JIPyTHM yCIIyTaM, BKIIOUEHHbBIM B PeecTp MyHULHITAIBHBIX YCIYT.

44. B cnyvae ecaM INpaBO Ha OKa3aHME MYHHLHIANBHOM yCIyrd
HPeOCTABIAETCS OPraHU3aIAM Ha OCHOBE KOHKYPCa, IIPOEKT COOTBETCTBYIOLIEr0
CTaH/apTa yCJIyrd JIOJDKEH BKIIIOYATHCS B MYHULUIATbHOE 3aJaHHE HA OKa3aHHe
COOTBETCTBYIOIIEH yCIIyId ¥ COCTAaB KOHKYPCHOM JOKyMEHTAIIHH.

4.5. V3MeHeHHe M OTMEHa CTaHJapTa OCYIIECTBISETCS B CIydasx
W3MEHEHHUS UM OTMEHbBI HOPMATHUBHBIX TIPABOBBIX aKTOB, PEryJIHpPYIOIUX
OKa3aHHe COOTBETCTBYIOIIEH YCIIyTH.

Ormena craHjapra ycmyrn 0e3 ero 3aMeHBl HA HOBBIH CTaHZapT
JIOIyCKAeTCsa TONbKO B CIydae, eC/IM HMpeKpalmaeTcs OKa3aHHe COOTBETCTBYIOIIEH
YCIyTH.

4.6. Pa3paboTka ¥ IpPHHATHE H3MEHEHMH B CTaHIApTHl KadyecTsa
[PeNOCTABICHUs ~ MYHHIMIANBHBIX  yCIyr  OCYLIECTBISETCS B  HOPSsJKe,
AHAITOTMYHOM JUIs1 pa3paboTKH U IPUHATHA CAMMX CTaHIapTOB.

4.7. Pa3paboTka CTaHZapTOB KadyecTBA IPENOCTABIECHHS MYHHIMMATBHEIX
YCIYT OCYILECTBIISIETCS IVIABHBIMH DPACIOPAIUTENAMH U TONy4YaTessMH CPEJCTB
Glo/pKeTa OJJHOBPEMEHHO ¢ (OPMHPOBAHHEM MYHMIMNANBHOTO 3alaHds Ha
OKa3aHWE MYHHIMIATBHEIX yCIyr C  00S3aTelbHBIM COTIIACOBaHHEM
3aMeCTHTENeM TJaBbl aAMUHMCTpaluK BoOpHCOBCKOro paiioHa, KypUPYIOIIUM
COOTBETCTBYIOIIEe HallpaBIeHHe.

4.8. PaspaGoTaHHble CTaHZApThl KadecTBa MPENOCTABICHHS YCIYT,
TIoJIIexkAaT 00s3aTeNsHOMY OdHIMATEHOMY Ony6IIMKoBaHHIO B ceTd MHTepHeT Ha
od}nunaﬂbHOM caiiTe a]MUHUCTpaLK Bopucosckoro paiiona.

5. IlpauMeHeHHe CTAHAAPTOB Ka4ecTBa NPeJoCTABJICHHS
MYHHIHNAJIBHBIX YEIyT




[image: image7.jpg]5.l ITpumenenue CTaHIapTOB OCYIIECTBISETCS [IaBHBIMU
PacHOpsAANTENAMHE 1 MOTy4aTeNIAMI CPeACTB Or0/keTa MyHUIIUIIAILHOTO paifoHa U
OpraHU3alUAMH, IPEJOCTABMISIONIMHU YCIYTH.

5.2. TI'mapuple  pacnopsguTeny, MNONydaTend  CpeicTB  Oromxera
MyHHIIUTIAIEHOTO paifoHa M OpraHU3allyH, MPEIOCTABIIMIOIINE YCIIyTd, B IpoLecce
TIpUMEHEHHs! CTaHJapTOB 00ECIeUnBAIOT:

5.2.1 KOHTPOINB COOIMOICHHST COOTBETCTBYIOIIMX CTAHAAPTOB;

5.2.2 uHQOPMUPOBAHNE TPAXK/IAH M FOPHANIECKHX JIUI O COOTBETCTBYIOIIUX
CTaHJapTax yciyT;

5.2.3 OLEHKY COOTBETCTBHS KadecTBa (AaKTHYECKHM MpPeJOCTABIEHHBIX
MYHHIUHANBHEX YCITyT CTaHAapTaM;

5.2.4 npuMeHeHH e 110 Pe3yJIbTaTaM OLEeHKH:

5.2.4.]1 cTHMyIMpYIOIMX Mep aAMMHHCTPATHBHOIO H (HHAHCOBOIO
XapakTtepa B OTHOLICHMHM OpTaHM3allMi, NpPeJOCTABIMIOMMX MyHHIHNANbHBIE
yCIyrH;

5.2.4.2. MMCUMIUTMHAPHBIX Mep B OTHOLICHUM PYKOBOJHUTENEH OpraHU3aluid,
PeJIOCTABIISIOLINX MyHHIUNANBHEIE YCIYTH;

5.2.5 wucmosnb3oBaHMe TpeOoBaHMH  CcTaHmapTa IpH  pa3paboTke
BEJIOMCTBEHHBIX IIEJEBBIX MPOrpamMM, a TaKke IIPH OLEHKe MOTPeGHOCTH B
MPEeIOCTABICHNH MyHHIUIAIBHBIX YCIYT.

5.3. C mensio COBEPLICHCTBOBAHUS MyHWUMIANBHBIX YCIYr W CTaHAAPTOB
KauecTBA WX IpPENOCTaBJIeHHs CTaHJApT HE peXXe OIHOro pasa B TOJ JIOJDKEH
paccMaTpHMBAThLCA TIABHBIMU PACHIOPAAMTENSIMH OIOJKETHBIX CPEJCTB Ha IpeaMeT
ofecrieyenrss MaKCHMaJIbHOTO yIOBIETBOPeHHs nNoTpebHOCTell monyuareneit
yCIyT.

5.4. OpranHuzaiuy, IpefOCTABISIONINE MYyHULHMIANBHBE YCIyrH, B
Tiporiecce IPUMEHEHHs CTaHAapTa 00ecTIeuHBaroT:

5.4.1 cobmoneHue CTaHIAPTOB Ka4ecTBa;

5.4.2 undopmaroHHOE ObecriedeHHe Mpoliecca OKa3aH sl yCIyTH;

5.4.3 BHYTpEHHHIT KOHTPOJIb 33 COOMIOCHHEM CTAHIaPTOB Ka4yecTsa;

5.4.4 BpIPaOOTKY NpPEIIONEHHN I10 COBEPIHICHCTBOBAHUIO MpPOLELypPBI
OKa3aHWs MyHHLMIIATBHBIX YCIIyT 1 CTAHapTOB KauecTsa.

5.5. TlpuMeHeHHe CTaHHApPTOB JOIKHO obecrednBaTh (OPMUPOBAHME
KOHKYPEHTHOH Cpeiibl MeXAy OIHOTHIHBIMH OPTaHM3alUAMH ¥ IIOBEIICHHE
3(beKTUBHOCTH HCIIOIB30BaHUs CPEACTB OroKeTa MyHHLHITATLHOTO paifona.

5.6. Koutponb nomHOTEL H 5(GGEKTHBHOCTH HPUMEHEHHs CTaHAapPTOB
KadecTBa MPEJOCTaBICHHs ycluyr B 00JacTH IPMMEHEHHs — CTaHAapTa
OCYILECTBIAETCS [IIABHBIMU PACIOPSAHTEAME GI0/UKETHBIX CPEMCTR.

3aMecTuTeNb IaBbl 4IMAHUCTPALII
palioHa - HayabHHK YIpaBIeHHs
(uHAHCOB M OIOKETHOM MOMUTHKH
aJIMUHHCTpaLMu BoprcoBekoro paioxa

6’3{/ ~ ANKynaxos
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TIpokyparypa Bearopoackoii odaacru Hasbiiosy H.1.

MPOKYPATYPA
BOPHCOBCKOI'O PAMOHA

yi. Corerckas, 14, m. Bopucorka, 309340
76 /7 40 N 7910

3AKJTFOYEHUE

Ha  OPOEKT  MOCTAHOBIEHMSA  IJIaBbl  AJMHHHCTPALIAN
bopucosekoro paifona  «O6 yrsepikaeHnn [lonoxeHus o
TIOKa3aTessaX, XapakTepu3ylolX KauecTBO W (uiu) obbem
(cocTaB) OKa3bIBACGMBIX (DH3MUCCKHM M (WIH) IOPHINYECKHM
JMLAM  MYHULMIAABHBIX  YCIYT  HAa  TepPHTOPHH
MYyHHIIMIAIEHOTO paiiona «bopucoscxnit paifon»
benroposckoit obmacTy

Ilpokypatypoif bopucoBCKOro paifoHa IMPOBEICH [PABOBOM aHAIM3 MPOEKTa
MOCTAHOBNEHHUs TIaBhl AJMMHUCTpalMu Bopucosckoro paiiona «OO6 yTBepKACHUH
[Monosxkenus mokasaTensx, XapakTepuU3yIOIIUX KadecTBO # (win) obbem (cocTas)
OKa3bIBAEMBIX (QU3MUIECKUM U (MIH) IOPHIMHUECKHM JIMIIAM MYHHLHMIIATLHLIX YCIyT Ha
TEPPUTOPUM  MYHMIHMIIANLHOrO — paifoHa «bopucoBckuil paiion»  besropojckoit
00J1aCTHY.

B Xxozme mNpoBEpKH YyCTAHOBIEHO, YTO JAHHBIA HOPMATHBHO-TIPABOBOH aKT
COOTBETCTBYET TpeboBanysm cT. 15, 4. 6 ¢T. 43 Penepanbroro 3akona Ne 131-03 or
06.10.2003 «O6 0BmMX NPUHLMIAX OpPraHH3aLHK  MECTHOrO CaMOYIPaBIeHUS B
Poccniickoit @eneparany, cr. 11 Denepanbroro sakona o1 27.07.2010 N 210-03 «O6
OpraHW3alMK  NPeNOCTaBIEHHs TOCYJApCTBEHHBIX ¥ MYHMUMNAIBLHBIX  YCIYI»,
pacnopspkennio IlpaBurensctBa P@® Nel993-p or 17.12.2009 «OO6 yrBepkaeHun
CBOJIHOTO IepedHs [epPBOOYEPeNIHBIX IOCYAAPCTBECHHBIX W MYHHIMIATEHBIX YCIYT,
NPENOCTABNACMBIX B OJICKTPOHHOM — BUIE», IOCTAHOBICHHIO — NPABHTENILCTBA
Benropoackoit obnactu or 7 mionst 2006 N 150-nmm «O6 yreeprikaennu Ionoxenus o
Mopsiike BeJCHMS! W HCIOJb30BAHUS PEecTpa rocylapCTBEHHBIX M MYHHUMNAIBLHBIX
yenyr bearopozackoit o6aacTiy.

ITpaBoBol akT NpUHUMAETCS B TpPeieliax TNPejoCTaBISHHBIX HOTHOMOYMIA,
COJIEpXKALIMXCS B HEM TOJOKEHHH JIOCTATOYHO JUlsl OCTUIKEHMS 3asBICHHON L1
MPABOBOTO PeryjlMpoBaHis, NPUHSTHS JIOTIONHUTEBHBIX AKTOB s o0ecreveHus
LeHCTBYS HOPM TTOCTAHOBCHNS He TpedyeTcs.

JIaHHBIH MPABOBOH aKT [OArOTOBICH C YUETOM [1PABUJ IOPUIUUECKOH TEXHAKH
W He HapylliaeT OCHOBHBLIX NpaBWI O(QOPMIEHMS MPABOBOTO aKTa, BHYTPEHHHX
IPOTHBOPEYHIT B JIAHHOM aKTE€ HE COAEPIKUTCS.

B xojie NpoBepKH IPOEKTa PaBOBOrO akTa 2/1eMEHTOB KOPPYTILHOTEHHOCTH He
BBISABJICHO.

TIpoxypop paitona .
COBETHUK IOCTHLMH A.M. Kenronora
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