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or 27 wmiona 2010 roga Ne210-®3 «O6 opraHdsallMd MpeIoCTaBIEHHsS
rOCYIapcTBEHHBIX ¥ MYHHMIHIANBHBIX YCIyD», PeKOMEHIALMAMH HOCTAHOBIISHUS
Tpaputensetsa Benropoackoit o6nacti ot 16 anpens 2012 roga Nel74-mn «O6
YTBEPKASHHN €NHHBIX CTAHIAPTH3HPOBAHHBIX TPeCOBAHMH K NpPEeOCTABNSHHMIO
rOCYapCTBEHHBIX yCIyD» aAMHHMCTPALHs Bopucosckoro paiioHa
NOCTAHOBJISAET:

1.YTBepants efVHble CTAHIAPTH3UPOBAHHbBIE TpeGoBaHuA K
TPeOCTABIEHHIO MyHHLNITANBHBIX YCIYT (IPHAAraloTes).

2.PexoMeHOoBaTh [7aBaM aIMUHMCTpAallUM IoceneHUH paspaboraTe U
YTBEPAMTH elMHBle TpeGOBaHUS K NPeJOCTAaBICHUIO MYHHUHMIANBHBIX YCIIYT,
MPENOCTaBIAEMBIX aIMHHUCTPAUHIMH OCETSHHH,

3.KoHposb 3a HCHONHEHHEM IIOCTAHOBNEHHs BO3JIOKHTR HAa HEPBOTO
3aMeCTHTeNd TNaBhl aIMWHHUCTPAllMM palfioHa — PYKOBOLHMTENS alnapara TAaBbl
aIMHHHCTpauuu paitoHa XyTopsoro 10.B.
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Eaunvie CTAaRJAPTH3HPOBaHHble TpeﬁoBamm
K MpeaoCTaBJICeHHI0O MY HHIHNAALHBIX yCayr

1. O6une nonoxeHns

1.1.Hacrosmne eJIUHbIE CTAHJAPTH3UPOBAHHBIE TpeboBanus K
HpefOCTaBISHUI0 MYHULHIATBHEIX YCIYr paspaGoTaHbl ¢ LENbIO YHUQUKAIIUH
nopsiaka NPENOCTARIEHHS MYHHLIHTTATBHEIX yeayr CTPYKTYPHBIME
HNoApasieNeHHs IMH U OTpacieBBIMH OpraHaMH aJMHHHCTpaluH Boprcosckoro
paiiona (manee - OpraH), a TaKke NOIBEJOMCTBEHHBIMM UM MYHHLMNATbHBIME
yupexIeHHIMH U OPeANPUATUAMH, B KOTOPBIX pasMellaeTcs MyHULHNANBHOS
safaHie MM 3aKa3 (danee- OpraHusaLys).

OCHOBHBEIMU 3a1auaMu EUHBIX CTaHIapTH3HPOBaHHBIX
TpeGoBaHuii SIBNAIOTCS:

-obecredenne pa3MeleHle HACTOAMINX TpeGopanHil B aAMMHUCTPATHBHEIX
perlaMeHTax;

-MHHHMH3aLMA PacXOfOB BPeMEHH H HHBIX PpecypcoB IoRydaress
MYHHUUIATBHBIX YCITYT;

-BO3MOKHOCTb  oOpaiiennss ¢ 3ampocoM B Oprad  (Opranusanmio),
TPeJOCTABIAIOMMA MyHHUHNAIBHYIO YCIyry, B IHCBMEHHOM BHIE WIH C
HCTIONb30BaHHeM HHGOPMATIMOHHBIX TEXHOJIOTHH;

-MHHHMH3aLMs  JefCTBUM, KOJMM4YecTBA JOKYMEHTOB, TpeGyeMBIX OT
HoTy4aTeds MyHHIUNANBHBIX YCIyT;

-3aKpellieHHe H3MepAeMBIX TpeGOBaHMH K KadecTBY M JAOCTYNHOCTH
MyHULHNATBHBIX YCTYT;

-y4eT MHEHHS H HHTEPECOB IMOTyYaTeseil MyHHIUIANBHBIX YCIyT.

1.2.0cHOBHBIE  MOHATHS,  HCTONB3yeMBble B HACTOAIIMX  €IHHBIX
CTaHIAPTH30BaHHBIX TpeOOBAHUAX K HPeJOCTaBICHHIO MyHHLIMNATIBHBIX YCIIYT:

Opransl 1 Oprannzanu, NpeJocTABARIONNE MYHHUHNANBHBIE YCTYTH
- OpraH MECTHOTO CaMOYIpaBlIeHUs (CTPYKTYPHOE MOJpa3ieficHue, oTpacieBol
OpraH aIMHHUCTpALHK BOpl/ICOBCKOFO paﬁor—la), Ha}_‘(el’leHHBlﬁ COOTBETCTBYIOIIIAM
MYHHLHTIANBHEIM OJTHOMOYHEM; opranmsaius (HoIBedoMcTBeHHoe OpraHy
MyHHUMNANBHOE  YYPEKAEHHE HIN MNPEANpUATHE, B KOTOPOM pasMellaeTcs
MYHHLUUNAIBHOE 3ajaHue WIH 38](83), YIIOJTHOMOYEeHHaAd 0OKa3bIBaTh
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caMOyMpaB/IeHHs HJH JOroBOpa O BBIIOSHEHHH paboT MM OKa3aHHH yCIyr And
MYHHUHNATBHBIX HYXI;

CTAHAAPT MYHHIHMDANLHON YCAYrH - HOPMaTHBHBIN IpaBoBOH akT,
yCTaHaBNUBAOWI cHcTeMy TpeGoBaHHil K NMPENOCTABICHUIO MYHHIHIAIBHOM
YCOIyrH B HHTepecax e NOoNydaTens, B  TOpAAKe, ONpeleseMoM
3aKoHoJaTenbeTBOM Poccuiickoift ®enepaun W HOPMATHBHBIMH TPABOBBIMH
akTaMH  bBenroponckoff  o6NacTi, OpraHaMd MECTHOIO  CaMOYMpPaBleHHs
BoprcoBcKoro patioHa;

CTaHAAPT OGCIYMUBAHUA - COTCPXHT TpeboBaHHA K oOiuell mpoleaype
B3aMMOJEHCTBHA  OpraHOB MECTHOTO CaMOYNMpaBleHHS ¢ HOydaTelaMH
MYHHLMIANBHBIX YCIYT;

noy4aTefib MYHHUHNANbLHOH ycayrn (3asBHTedb) - IpakJaHUH
Poccuiickoii ®enepanuy, HWHOCTPaHHBIH TIPaXAAHUH, JHIO 0€3 IpaXAaHCTBa
(manee - rpaxJaHMH) MIH OpraHH3alUs, OOpaTHBIIHECS HETOCPEICTBEHHO, a
TaKKe depe3 CBOEro MPeICTABUTENA B OPraH (OpraHM3alHIo), NpeAoCTaRImIOMIKil
(TIpeloCTaBISIOILYI0) MYHMLMIIANBHYIO YCIyry, AN pealdsallid npaB au6o
3aKOHHBIX ~ HHTEPECOB WA  UCTIONHEHMA  BOTOKEHHHIX  HOPMATHBHEIMHI
MpaBOBBIMH aKTaMH 06A3aHHOCTel;

JOPKHOCTHOE JIHUO - JIHIO, NOCTOSHHO, BPEMEHHO MR B COOTBETCTBHH CO
CHelUaNbHBIMK TOTHOMOUHAMIE OCYILECTBAAIONIEe JeATENBHOCTS 10 HCHOTHEHUIO
MyHHUMNAIEHOH QYHKIMM WM NpeROCTAaBACHMI0 MYyHMUIMNANBHON yclmyrd, a
PaBHO  AMIO,  BHIMOJNHSIONIEE  OPraHU3ALUHOHHO-PACTIOPAAUTENbHEIE  HITH
aIMHHHCTPATHBHO-XO3SHCTBEHHBIE (yHKUHH B opraHax MECTHOTO
CaMOYTIPaBeHNs , MyHULHMIAIbHBIX OpraH3alusx;

CPOK OKa3aHHA YCJIYTH - BpeMs OT MOJIyMeHHs AOKYMEHTOB, HE0OXOMUMBIX
JIA OpelOCTaBleHUs MyHHUNNAIEHOH YyCJIyTH B COOTBETCTBHH ¢ HOPMATHBHBIMH
MPaBOBBIMH AKTAMH, IO NPeJOCTaBICHHS KOHEUHOIo OOKYMEHTA (IOKYMEHTOB)
160 WHOro pe3ynpTaTa, A KOTOPOTO INOdydaTeNb MyHHIMNANGHOH yClIyru
obpamanca 3 Opran (OpraHu3anio), HOPeNOCTARISIOMNX MyHHUHNATBHYIO
yeIyry.

Enuuele cTaHnapTH3HpoBaHHble TPeGOBAHUS K NIPEJOCTABACHHIO MYHUINIABHBIX
YCIYT 3aKpeIlBIOT MHHUMAJBHBEIN 06beM TpeGOBaHMHA, NpPeXBABNSIEMBIX K
KaudecTBY IpeIOCTaBIeHNS MyHUIHIAIBHBIX YCIIYT.

13. EnuHple craHmaprusupoBaHsble TpeboBaHHA K NPEJOCTAaBIECHHIO
MYyHHIUTIANBHBIX YCHYT 00A3aTeNbHBI AN HMCNONHeHHs BceMH OpraHamu o
OpraHusanuaMH, yKasaHHsIMH B MN.1.1., NpefOCTaBNAOMIMH MYHHLMIATbHbBIE
YCIYTH.

2. CTanJapT MyHHUHNAABHOMH yCJTIyTH

2.1.0nucanne nosnyvareneii ycuyr:

2.1.1.1Tonyyatenu MyHHUMMANBHOH yCAYrH JAOMKHBI COOTBETCTBOBATH
TpeOOBaHHAM HOPMATHBHBIX TNPABOBBIX aKTOB, PEryJHPYIOWIMX OTHOLICHHS IO
IPeAOCTABICHUIO MyHUIIMIAILHON YCILyrH:
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- B OTHOIUCHHH (GU3UUECKUX JHL - TPaXIaHCTBO, COLMANBLHO® TIOJOKEHHE H
JipyTHe XapaKTepHCTUKY,

- B OTHOLICHHM MOPHIMYECKMX JIMI - HPaBOBOH CTaTyc OpraHM3allHM,
YCTaBHBIH  KamMTaj, OCYWIECTBISeMble BHAbl AEATENLHOCTH M  Apyrue
XapaKTepPHCTUKHU.

2.12.0r uMmeHn nomydatenel MyHHIMNANpHOM ycimyrn ofpalliaTeest 3a
HpeocTaBleHHeM MYyHHLHMAABHOH YCIyTH HMEIOT NPaBO - YIOITHOMOUYEHHBIE
MMH JIHI@ Ha OCHOBAHHMM JIOBEpEHHOCTeil, OQDOpMIEHHBIX B MOpPAIKE,
YCTaHOBJIEHHOM cTatseii 185 I'pakaanckoro koaekca Poccuiickoii Menepauuu,

- 3aKOHHble  IpENCTAaBUTENM  HECOBEpLICHHONETHHX  JAeTelt WM
HEACCCIIOCOOHBIX TPaKaaH (POIMTENH, YCBIHOBUTEY, OTICKYHBI, HOTICUHTENH);

- obuIMaTBHBIe TPEICTABHTENH FOPHIMYECKHX JIHL (PYKOBOIMTENM, B
YCTAHOBJIEHHBIX CAyYasX y4peUTENH);

- HHBIE YIIOJIHOMOYSHHBIE JINIA.

2.2.TpeGoBaHuA K COCTAaBY AOKYMEHTOB, HEOOXOOMUMBIX T TpPeNOCTaBIeHHs
MyHHLUNANBHOM yeryru:

2.2.1.Ilepeuens IOKYMEHTOB, HeOOXOIHMBIX ans MONy4eHUs
MyHHIMOANBHOR — yeJlyrd, — YCTaHaBiuBaeTCsd B OTHOIUGHHH  Kakioid
MYHHULHIATBHOM YCIYTH COOTBETCTBYIOLIHMMH HOPMATHBHBIMH MPaBOBBIMU aKTaMH.

222IIpn npemocTaRIeHUH MYHULHNANBHBIX YCIYF €  HCTIONB30BaHHEM
NPHHLHIA «OHOTO OKHa» MPEJyCMATPHUBAETCs BO3MOXHOCTH (OPMHPOBAHHA
nepeyHs HEOOXOMMMBIX [UT1 TOJMYYeHHS MYHHLUHNAJILHOH YCIyrH NOKyMEHTOB
OpranoM (OpraHuzauyeii), NPefOCTABIAIOIUHM MYHHLUHNANBHYIO  YCHIYTY,
TIOCPEZICTBOM MEXBEJOMCTBEHHOIO B3aUMONEHCTBIST H UH(OPMALMOHHOTO O0OMeHa ¢
HCHO/B30BAHHEM COBPEMEHHBIX HHGOPMALIHOHHBIX TEXHONOTHH H 623 NAHHBIX.

2.2.3. B memiX MMHMMM3ALMH Pacxoma BPeMeHH MOMydaTenb MyHHUHMATbHON
YCTYTH MOKeT OBbITh 0CBOOOKIEH OT OGA3aHHOCTH NpEJCTABNEHMS JIOKyMEHTOB,
KOTOpble B CIUTy BostoxeHHOH Ha Oprad (OpraHusaliHio) KOMIETEHLHH UMEIOTCa B
€r0 PacTOPsDKEHHH (KOTIMK JINLEH3UH, KOIMUM CBUACTENBCTB O PerHcTpallli i JApyTHe
JOKYMEHTBI).

2.24TlepHoaMyHOCT  TNIPEACTABNEHHS  JOKYMEHTOB Ui TIOJNyYeHHs
MYHHUMIANBHOH YCIyTH (€IMHOXIBI MM B YCTAHOBNEHHBIE MPOMEXYTKH BPEMEHH)
MpeNyCMATPUBASTCS  HOPMATHBHBIMH  NPABOBBIMH ~ aKTaMH,  PETyJIUPYIOLIMMH
OTHOLIEHH N0 NPeOCTaBNeHHIO MyHULMNATbHOH yCIyTH.

2.2.5. 3asBlieHre O NPEAOCTARIEHHM MyHHUUMANbHOH YCIyTH COCTABIAETCS 110
YCTAGHOBIEHHOII B HOPMATHBHOM IIPaBOBOM  aKTe, PEryJIHpYIOLIEM MOPSIOK
NpenoCTaBieHrs MyHHLIMNANbHOH yeIyrn, dopMe WIM B NpousBONsHOH (opMe B
cTydae OTCYICTBHS YCTAHOBICHHOH. 3asiBlicHHe 3alONHACTCA JIHYHO MONydaTeneM
MyHHLHIAIBHOMN YCITyTH IWIH €10 NpencTaBUTeNeM BPYUHYIO, YePHBIMH HIH CUHHAMH
YepHWIaMH (TIACTOH), BOBMOXKHO C HCIONB30BAHHEM TEXHHMUECKHX CPEACTB MpH
HaJIMYHM TMOATHCH TOJyYaTeIs MYHHLHIANBHON YCAyId WM YNOJHOMOYEHHOTrO
nyua (mevyaTH OpraHu3amim).

22.6. B mobGoM 3a4BNIEHHM O TNpPeNOCTAaBIEHHH MYHWLMNATBHON yciIyru
YKa3BIBAIOTCA CNEAYIOIMe 00g3aTeNbHbIE XaPAKTEPUCTHKH:
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(DOIDKHOCTB, CTAaTyC NOBEPEHHOTO, OCHOBAHIS AeficTBIL TOBEPEHHOTO);

- Opran wix OpraHu3aLis, KOTOPBHIM AAPECOBAHO 3aiBICHHE;

- uenb O0pallieHI ¢ 3asBIeHHEM;

- mepeveHb H KOMYECTBO MPeICTABIEHHBIX IOKYMEHTOB;

- MOPSAOK MONMyHeHHs Pe3yJIBTATa YCIIyTH 110 TIOUTE H HHEIM CIIOCO0OM);

- OIMUCH JIHLA, TOABILETO 3asBICHHE.

227100 mpocsbe momywaTels MyHULUMASbHOW =~ ycayrHn nubo  ero
TIPEACTABHTENS 3asdRICHIEe MOYKET 3alONHAThCA AO/KHOCTHRIM JroM, OpraHa MR
Oprasusallid, K  KOMIETCHIMH KOTOPBIX  OTHECEHO  IIpellocTaBlIeHHe
MyHUUENAaNbHOM yeryru. TIpy 3T0oM Hoamuch Nomydatelss MyHUUHIAIBHOH Yeayrn
N0z 3asBleHueM o0g3aTebHA.

2.2.8 lokymeHTbl,  HeoOXoOMMBIE I  MONYYEeHHS  MYHHIMITAIBHOl
YCIYTH, MOTYT BKIIOUaTh B celsl OPMIHMHAIB! JOKYMEHTOB M Hx KoruH. CocTas
JIOKYMEHTOB JJOJDKEeH OBITh HCUePHBIBAIOLLHM,

229.0puruHanel  JOKYMEHTOB,  HeOOXOAMMBIE IS MONyYeHHs
MyHHIUMAJIGHON  YCIyrd, INPEACTABMAIOTCA B MCKIIOYHTENBHBIX  Clydadx,
YCTAHORJICHHBIX HOPMATHBHBIME TIPABOBBIMH  AKTaMH, PETYIHPYIONTHMH IOPSIOK
NpeJoCTaBACHH MYHULUITAABHEIX YCITyT.

22.10B cinydasx, NpeoycMOTPEHHBIX JAeHICTBYIOIIMM —3aKOHOIATEBCTBOM,
KOIHH IOKYMEHTOB 3aBePSIOTCA HOTAPHANBHO.

B MHBIX cNydasX JOMDKHOCTHOE JMIO, OTBETCTBEHHOE 33 TIPHEM JIOKYMEHTOB,
TPOBepAeT COOTBETCTBHE KOMMM OpUIMHANaM JOKYMEHTOB, HPOCTABIAET Ha KaKOol
KOIIHH OTMETKY «CBEPEHO ¢ OPHTHHANOM» H TIOAMACH ¢ YKA3aHHEM JOJDKHOCTH,
baMHITHE Y HHALTHATOB.

2.2.11.JJokyMeHTbl Ha TNOMy4YeHHe MYHMIMMAILHOH YCIYyTM MNpencTaBiLroTCs]
HoiydateqeM MYHUHWMANBHOW YCIYrH B ©NUHCTBEHHOM OSK3eMIUIApEe 3a
HCKITFOYeHHEM  CITydaeB, YCTAHOBIEHHBIX HOPMATHBHBIMM IIPABOBBIMM  aKTaMH,
PerIaMEHTHPYIOLLIMH MOPSIOK IPEOCTABICHIS MY HHLIMAANBHOM YCITyTH.

Konuu nokymeHTOB (B TOM 4YMCIe HOTAPUAIBLHO 3aBEPEHHbIE KOIIHH)
OpHOOIIAIOTCA B IIGNO  3asiBHTEN, OpHTHHANBL - BOSBPAIUAIOTCS  MOTYYaTeNio
MyHMIHIIANEHOHN yCIyry.

2.3. OcHoBaHHMA WU OTKa3a B NPEJOCTABNEHMH MYHHIMIANBHON YCIIyTH,
PpesyibTaT NpeAoCTaBIcHHs MyHULUIIATBHOM YCIyrH:

2.3.1.0cHOBaHUA JUIA OTKa3a B IPeNOCTABJICHUM MYHHUHIAIBHOH yCIyrd
JODKHBI OBITh HCHEPTBIBAIOIMMHI H HeTKO C(OPMYTHPOBAHBI B 3aKOHOAATENBHBIX H
MHBIX HOPMATHBHEIX PABOBBIX aKTaX.

232B cayuae orkasa B NpelOCTaBNEHMH MYHHLMNANBHOH  ycuyru
HONMyYaTello MyHHLUNATRHOH YCIyrd B THCEMeHHoll dopMe HanpasiseTcs
(Bpyuaercs) pelttenne o6 OTKase ¢ yKasaHHEM NPUYMH, MOCTYXHBIIMX OCHOBAHHEM
171 IPHHSATHS PeLIeHYS.

JomxnoctHoe auuo OpraHa win OpraHu3aliH, K KOMIICTEHUMH KOTOPBIX
OTHECEHO NPEelIOCTaRICHHe MYHHLMIIANBHON YCIyT, JODKHO HNPHHATH BCE MepBI JUIA
JIOCTYIHOTO TIOACHEHHA OCHOBAHHI OTKasa MONYYaTeTio MyHHIHNANBHON yCIyrH, a
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Taloke NPU HANMYUM BO3MOKHOCTH MOSCHUTH TOPAAOK IMPEOONeHHA OCHOBAHMI B
OTKa3e Npel0CTaBlieHHsl MyHHLMAIbHON yCITyTH.

2.3.3.@opManbHble OCHOBAaHMSI HE MOTYT SIVIATHCS OCHOBAHISIMH I3 OTKa3a B
NPENOCTABNICHHH MyHHLHMIANBHON YCIYTH.

2.3.4KoHeyHbIM pe3yNbTaTOM —MPEeJOCTARIEHHS MYHHULHNAABHOH  yCIyTH
SRIMIETCA TOT HOJNOKUTEIBHBIN 3ddekT, ¢ LeNblo AOCTIVKEeHNA KOTOPOTO 3aABUTENE
obpamaetcst B OpraH unn OpraHizaltio, YIOIHOMOYeHHEle Ha NIPEOCTaBNEHHE
MYyHHLHIAIBHBIX YCIyT, 4 TAloKe YIOBICTBOPCHHOCTh 3aSBUTENA  KadeCTBOM,
CBOGBPEMEHHOCTBIO MPENOCTABICHHS. M TONHOTOH HONXydeHHs MYHMUHIIANbHOH
YCITYrH. '

2.3.5I1pouenypa TpeNOCTARNEHHS MYyHWIHNAJIBHOR YCIYTH 3abepruaerca
BbIlauel 3asBHTENIO MPABOYCTAHABIMBAIONIHX M HHBIX JOKYMEHTOB (B TOM HHCIE
JIMUeH3NH, pa3speltieHHil, cOrNacoBaHuii, CHpaBoK, KOMWH JOKYMEHTOB, HX
JIyGIUKAaTOB, BBIHCOK), PErHCTpalHell aKToB, JOKYMEHTOB, MNpaB, OOLEKTOB,
coBepllleHYeM fefiCTBIf N0 3aBepeHIEO KOTMH AOKyMEHTOB, NMPeNOCTABICHHEM Mep
COUHAGHON MOANCPKKH, COBepLIEHMeM HHBIX JAekiCTBUY, M3MEHSIOUNX WM
TIOATBEPIAIOUNIX [PABOBOE MOJIOMNEHNe IPOKIAH M OpraHM3allii B OTHOLIEHHSX C
JAPYrUMH THLAME H FOCY JapCTBOM.

24.06marensetea Opranos ¥ OpraHmsauuii, — HPeJOCTABMSIOMIMX
MyHHLMITAJbHEIE  YCIyrH, B OTHOWeHHH rpaduka (pexxuma) paGoTel ¢
TIONyYaTeNsIMH MyHULHNATEHOH YCITyTH:

24.1.0praup 1 Oprasusaiuy, NMPeIOCTABIIONME MYHNULHMNANBHBIE YCITYTH,
OCYLLIECTBIIIOT MPHEM TNOJTyyateNneidl MyHULUMAIBHOH YCIYTH B COOTBETCTBHH €
YCTAHOBJIEHHBIM TPathHKOM.

IMpu HeoGXOMMMOCTH B COOTBETCTBHH ¢ TpPYIOOBBIM KOIEKCOM, IIPHKa3oM
pykopogutens Oprafa iy OpraHMzaliH, NPeIOCTAaRISIONX MYHHUIHIATBHYIO
yenmyry, cyGGora MoxeT GBIT OGBsBICHA NPUEMHBIM IHEM, a TaKke MOryT OBITh
YCTaHOBJIEHbI JIOTIONHHTENBHBIE Yachl 1 IpHeMa.

242Bpema  npenocTapleHHMs IlepepblBa  JUI  OTABIX2 U [IMTaHUs
JIOIDKHOCTHEIX JTHL OpraHoB M OpraHU3alMi, MPeIOCTARISIONIMX MYHHIUHAIBHYIO
YCIIYTY, YCTaHABIUBAECTCS B COOTBETCTBHM ¢ IPABHJIaMH BHYTPEHHETO TpPyIOBOrO
pacropsiika.

2.5. O6LM#T CpOK NMPeKOCTaBIEHHS MYHHLIHANBHOF YCTyrH:

2.5.1.0praipl M OpraHu3alyy, NpeJOCTaRLIOHE MYHHLMIANBHBIE YCIyTH,
HPHHAMAIOT PellieHHe O NPeJOCTABICHIH MYyHULUHIIATBHON yCIyrd WiH of oTkase B
ee NpeJIOCTABNEeHNH B cpok He Gonee 20 paGoumx AHeH ¢ JaTel NOTyuYeHHA BCEX
HEeOOXOIMMBIX ~JOKYMEHTOB, 33 HCKIIOYEHHEM Cly4aeB, YCTAHOBJEHHBIX
HOPMAaTHBHBIMU TIPABOBEIMH aKTaMH.

2.52KoHKkpeTHpIii  CpOK  [pEJOCTARNEHMS  MYHULHMIAIBHOH  yCmyrw
YCTAHABMMBACTCS COOTBETCTBYIOLIMMH HOPMATHBHBIMH IIPAaBOBEIMH AKTAMHU, B TOM
YHCe CTAHAPTaMU MyHHLHITAIBHOH yCIyT.

2.6. CpoKy 0’KHIAHHS TIPH NPENOCTABNCHUH MyHHLUIIAIBHOMN YCIIyTH:

2.6.1. MakcUManbHOE BpeMst OKHaHHs B 04epeay MU Nojade JOKYMEHTOB Ha
HOJTy4eHHe MyHHLIMMANIBHOH YCTyTH He JO/DKHO IPEBBILATE 30 MHHYT.

2.6.2. MakcumanbHOE BpeMs OXHIaHUS B O4epeay NpH noaade NOKyMeHTOB Ha
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HpeBBIlIaTh 20 MUHYT ¢ MOMEHTA BPeMeHH, Ha KOTOpoe OBIT Ha3HAYeH IPHEM.

2.6.3. BpeMst o>xuIaHHMA B OYepeNH Ha NpUeM K JOKHOCTHOMY JIMIY MW Ui
MOJTy4YeHHUs! KOHCYIBTALMH He NOMKHO MPeBbIaTh 30 MUHYT.

2.6.4. B uensax HeNOMYIIEHHA odepeleil B MecTax NMpeaoCTABIECHHS YCNyr
MOTYT HCIONB30OBATBCA  Clelyiome ¢GopMbl  paGoTBl ¢ HOydaTelaMH
MYHHLHIIANBHOH yCIIyru:

- NIpeABapUTEIIbHAS 3allHCh HA TIPUEM,

- BBlIa4a TAJOHOB HA TIPHEM C yKa3aHHeM KOHKPETHON JaTH M BPEeMEHH
npHeMa.

2.7.YcnoBuss M CpOKH IpHeMa H KOHCYNBTHPOBaHHA MoJydareneit
MyHHIIHITANbHO yemyru:

2.7.1. I'padux npreMa TOKHOCTHBIMH nHLaMyu OpraHoB U OpraHu3alui,
HPENOCTABIAIOMIIX MyHHLUMAAABHEE YCIYTH, MojydaTelell MyHHIUNAmbHOH
YCIYTH YCTaHaBNMBAeTCH PYKOBOJUTENEM COOTBETCTBYIoLero Oprana HiM
Opraunsanuu.

2.7.2. Bpems mpHeMa KaKIBIM AOJPKHOCTHBIM JIHIOM JOJKHO COCTABNATH
He MeHee 4 4acoB B HeJeo.

3. Cranaapr oGcny:KHBaHHS

3.1.Hopsook UHGOPMHUPOBAHHA O TPEIOCTABACHHHM MYyHHLMNATBHOR
yeuyra:

3.1.1.VndopMaLiusl o HOpsiAKe MNpelOCTAaBIeHHT MyHHLUNAILHOH ycmyru
BBIJAETCA:

- HemocpemctBeHHo B OpraHe HmH OpraHusaliiH, K KOMIETEHIIHH
KOTOPHIX OTHECEHO IPeJIOCTABICHHE MyHHLIMNANBHOI YCITyrH;

- ¢ HCIONB30BAHMEM CPeICTB TeneoHHO! CBS3H, 3IEKTPOHHOTO
HHPOPMUPOBAHHUS;

- MOCPeICTBOM pa3sMelLleHHs! B HHYOPMALOHHO-TeNeKOMMYHHKALHOHHBEX
cersix ofLiero Noib3oBaHUA (B TOM 4ucne B cetu HuTepHeT), nyOiaumkauuu B
cpeficTBax MaccoBoH HHGOPMALMH, H3ZaHus HHOOPMALMOHHEIX MAaTepHATOB
(6porop, GYKIETOB 1 T.A1.), pasMelLieHHs Ha HHGOPMallHOHHBIX CTEHIaX.

3.1.2.CBefileHHs O MECTOHAXOXAEHHH, KOHTAKTHBIX Tenedonax (TenedoHax
and cnpaeox), MHTepHer-ampecax, anpecaX 31eKTpoHHON mnouTsl OpraHoB u
OpraHu3anui, MNPeIOCTABISIONKX MYHHLUNANBHBIE  YCIYTH, MPUBOIATCA B
NPHAOKEHNH K CTAHAApTYy MYHULUMANBHOH YCAYTM MIH B TIPHIOKEHHH K
aIMHHHCTPATHBHOMY perjJlaMeHTy, cojepkalleMy TpeGoBaHMs K HOPAAKY
NPefOCTaBNEH S My HULIMITATLHOI YCIIYTH, H Pa3MeIlaoTCs:

- Ha HHTepHerT-caitte;

- Ha uHbopMalMOHHBIX  cTeHZax OpraHoB u  OpraEusauuii,
TPEAOCTARMSIOUIHX MyHHLMIATBHEIE YCIYTH.

CBelleHns 0 MECTOHAXOXKACHHH Y KOHTAKTHBIX TejaedoHax OpraHusallHi, B
KOTOPHIX 3afBHUTENH MOTYT HOJNYYHTh [JOKYMCHTHL, - HeOGXOIHMBIE IUIA
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NpefoCTaBIeHAA MyHHIMNATBHOH yCIyTH, pasMeliaoTes B TaOIMYHOM BHAE:

- Ha HnTepHer-caitre;

- Ha uHbopMalMoHHBIX cTenfax B Opradax H  OpraEuzaipsx,
NPeOCTABTIOILMX MyHULHIAIbHBIE YCTyTH.

3.1.3. Ceenenns o rpauxe (pexxuMme) paboTel coOTBETCTBYIOIIHX OpraHoB M
OpraHuzalui, IPeNOCTABIMIONMX MYHHLHIAIbHBIE YCIyrH, cooGlIaloTes [0
TeeoHaM 171 CIpaBok (KOHCYNBTALM), a TaloKe pasMeLlaroTes:

- Ha VnTepHeT-caiite;

-~ Ha BBIBECKaxX I[IpH BXOIE B 30aHHE, B KOTOPOM pacrionaraercs OpraH WA
OpTaHH3aLUs, NPeJOCTABIAOIHE MYHHINITANBHBIE YCILYTH;

- Ha uWHbOPMALMOHHBIX cTeHmax B OpraHax u  OpraBusanusx,
MPENOCTABMOLINX MyHHLIMNATBHBIC YCITYTH.

3.14Ha nHQOPMALMOHHBIX CTeHJaX B MOMELIEHHH, NpeIHA3HAYCHHOM IS
npueMa JOKYMEHTOR JUIT TIPeNOCTARIEHH MyHHLUNATLHOH YCNyTH, pasMelnaercs
caefytoLas HHPOpMALUH:

- H3BIEYCHNS W3 HOPMATHBHBIX TIPABOBBIX &KTOB, CONEPXKAlHe HOPMBI,
peryJupyroLe IOPAaoK NPeNOCTABNEHNS roCcy JaPCTBEHHO YCIyTH;

- TeKCT aIMMHMCTDATMBHOFO perfaMeHTa (CTAaHapTa MyHMUHMaIbHOMH
YCIYTH) C TPUICKEHHSIMY;

- 6noK-cXeMBl, SB/DIOIIMECH [PHIOKEHHAMH K aZMHHHCTPATHBHBIM
peT7iaMeHTaM, ¥ KPATKoe OIINCAHHe MOpAJKA MpeJOCTABNeHHs MyHHIHHAIbHOH
YCIyTH;

- MepedeHb  AOKYMEHTOB,  HEOOXONUMBIX  JUIA  IIPeAOCTABieHHA
MYHHIUIANBHON YCITyTY, B TpeGOBaHHS, MpeIbaBIieMble K YTHM TOKYMEHTAM;

- ofbpaspl OOPMICHHA NOKYMEHTOB, HEOOXOAMMBIX IJIA [MpeJoCTABNEHHS
MYHHITUIIANBHON yCIyrH, U TpeGoBaHUA K HUM;

- MecTopacmofoxeHHe, Tpapux (pexum) paboTsi, HOMepa TelehoHOB,
ampeca lHTepHeT-caliToB H 9JIEKTPOHHON INOYTHl OpraHu3allHi, B KOTOPBIX
TIOTy4aTeNny MyHHIHNANEHOH YCITyTH MOTYT NMOJMYUHTh AOKYMEHTEL, HeOOXOMMMbIe TSt
NpeJOCTABIEHHA MyHHLNTIANBHOR yCIyru;

- cXeMa pasMelleHHs IOKHOCTHBIX JIMIL M pPEeXHM [pHeMa HMH
nony4areneit MyHUIHIANLHOH yenyTH;

- TabiMIAa CPOKOB IIPEJOCTABICHHA YCIYrH B IEIOM H MaKCHMANBHBIX
CPOKOB BBITIOJHEHUS OTHENLHBIX AIMHHHCTPATHBHBIX IIPOLEAYp, B TOM HHCIe
BPEMEHH HaXOXAESHHS B OUepeny (OKMIAHI), BpeMeHH NpreMa JOKYMEHTOB H T.JL.;

- OCHOBAHH1 U1  MpeKpallicHWsd, NPHOCTAHOBNEHMS  IIPeAOCTARJICHUA
MYHHIMNATBHOHR yCITyTH;

- OCHOBaHHA OTKA3a B IPeIOCTABIEHUH MyHHIIHIATLHON YCTyTH;

- TIOpSIOK IIOMy4eHHA KOHCY/TbTAlIHI;

- TOpaioK oOkanoBaHMs pelleHuid, JeificTBuit HMmM  Oe3neiicTBHA
JOIKHOCTHBIX JIML, OPFAHOB M OpTaHH3aljil, NpeJOCTARBIONIX MYyHHLHNABHYIO
yeayrys

- HauMEHOBaHWe, afipec U TeedoH soitectosmero Oprana (Oprasusarim);

- HHasg HHQOPMAUHSL.
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3.15I0pn orBetax Ha Tene)OHHBIE 3BOHKH M YCTHble oGpamieHus
JIOJDKHOCTHOE JIMLO TOAPOGHO H B BEXUIHBON (KOppeKTHOi) dopme HHOpMHpYeT
obpaTHBIIEXCsT [I0 MHTEpecyIoMM X BompocaM. OTBET Ha TelleOHHBIH 3BOHOK
JOJDKeH HaunHaTeesd ¢ MHpopMaudu o HauMeHoBaHMHM Oprana (OpraHusaiuM), B
KOTOPBI TO3BOHIN TP@XNAHWH, (GAaMWINM, WMMEHH, OTYECTBE H IOJDKHOCTH
CHELUAINCTA, MPUHABLIETO TenedOHHEI 3BOHOK.

Bpemsa 118 KOHCYNBTAUMH MO TenedOHy pekoMeHAyeTcs B npedemax 10
MHHYT.

Ipu HEBOIMOXKHOCTH  JODKHOCTHOTO — NHIQ, TIPHHABIIENO  3BOHOK,
CaMOCTOSTENBHO OTBETHTH Ha MMOCTaBleHHBIE BOMPOCH TeAe(OHHEIH 3BOHOK
Jlo;KeH GBITH HepeagpecoBal (nepeBeieH) Ha APYToe JODKHOCTHOS NHLIO HITH XKe
o6paTHBIIEMYCsi TpaXIaHUHy OOMKeH GBITh cooblleH TeledOHHBI HOMep, MO
KOTOPOMY MOKHO TIONYYHTh HEOOXOOUMYIO HH(POPMALIHIO.

3.1.6.Bo Bpems pa3roBopa C0Ba IO/DKHBEI NMPOM3HOCHTECA UETKO, He
JIOTLYCKAIOTCA NMapalyle/bHBIE PA3TOBOPBI C OKPYXAIOIIHMHU TOABMH.

He nomyckaeTcs npephlBaHHE pasroBOpa MO NPUYHHE IOCTYINCHAS 3BOHKA
Ha apyroif TenehoHHBIH annapat.

3.1.7.00H0BpeMeHHOe  KOHCY/IBTHPOBAHME 110 TeleoHy H HA JTHIHOM
IpHeMe He JOMyCKaeTCs.

3.1.8.IlucbMeHHBIe  pa3BACHEHHS  OCYLISCTBIAIOTCS OPU  HANMYMH
MHCBMEHHOTO 00palteH s oIyYaTest MyHHINNaNbHOH YOITyTH.

ITHCEMEHHEBIH OTBET NMOANMKCHIBAETCA PYKOBOAHTENIEM YHOJHOMOUEHHOTO
Oprana (OpraHu3auny), X KOMAOETEHIHMH KOTOPOTO OTHOCHTCS MPENOCTaBleHke
MYHUUHODIBHON YCIYTHM, WIH JIHLOM, €ro 3aMelIalolIUM, a TAKKe COLEPH HUT
(baMHNHIO, HHUIHANE M TeNedOH UCHOIHHTENS.

OtBeT HANpaBAAETCS NMHCBMOM, MNEKTPOHHOMN MouTof, dakcoM mubo depes
HuTepHeT-caliT B 3aBHCHMOCTH OT crocoba obpalieHHs 3aMHTEPeCOBAHAOrO JIMIA
33 KOHCyNbTauell 1M cnocofa [OCTABKH, YKa3aHHOTO B IIHCbMEHHOM
ofpallieHUY 3aMHTEPECOBAHHOTO JTHIIA.

3.1.91Ipu WHAMBHAYAaNTBHOM [HCHMEHHOM KOHCYJETMPOBAHHH — OTBET
HalpaBJISeTcs] 3aMHTePEecOBAaHHOMY JIMy B TedeHue 20 paboumx aHe#t co mHa
perucTpaluy DHChMeHHoro ofpamieHud. B crlydae, ecns NMOATOTOBKA OTBETA
TpeSyeT HamnpapleHHs 3alpOCOB B HHBIE OPTaHU3alMH 6O JONOJHATENBHbIX
KOHCYNBTAaUUH, CPOK DacCMOTPeHHs MHCBMEHHBIX OOGpaIleHnH MokeT OTh
npoaned mo 20 pabounx gHell. WHble CpOKH paccMOTPEHHS MHMCHMEHHBIX
obpaluennti ycranosnersl OefiepanbHbiM 3akoHoM oT 2 Mast 2006 roga Ne 59-03
«O nopszike paccMoTpeHus obpalleHui rpaxaan Poceniickoli Genepanmmy.

3.1.10. UndopManus mo 3ampocy Ha caiiTe pasMellaeTcs B pexuMe
BOMpPOCOB-OTBETOB B TedeHHe 10 paGounx nHeH, a B ciywasX, TpeGylomux
JOHOJHUTENBHON IPOpaGoTKH, NpOBeAeHHs KOHCYJIBTALHil nHG0 HampasIeHUA
3aIPOCOB B HHEIE OPraHU3alMK - B TedeHne 20 pabounx AHeH, 3a HCKMOYEHHEM
Clly4aeB, YCTaHOBICHHBIX HOPMATHBHBIMU PABOBBIMH aKTaMH.

3.1.11. Hony4aTenn MyHHUHNANBHON YCIYTH, MPEeACTABUBUINE NOKYMEHTBI
I TPEeNOCTABIEHHS MyHHIHIIANBHON yCIyrH, B OOGfA3aTeNbHOM MOPAAKE
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HMHOOPMUPYIOTCA JOKHOCTHEIMHU AHIAMM:

- 00 OCHOBaHHAX NPeIOCTABICHHA MYHHIMNATBHOR yCIyTH;

- 06 ocHOBaHMAX IS TIPEKPAIlCHHs, MPHOCTAHOBICHUS MPeIOCTABIEHHS
MYHHIMITANBHOI yCITyrH;

- 06 0CHOBaHWAX OTKa3a B MPEAOCTABNCHUN MyHHLIHIANBHOM YCITyTH.

32I0opamok MOMy4YeHWA KOHCYNBTAlFil (CHOpaBoK) O IPeJOCTaBiIeHUH
MYHULMNATBHON YCIyTH:

3.2.1.Koncynprauun (cnpaBku)  TO BOMNpoOcaM MpeaoCTaBIeHAL
MYyHRUHIIJIBHON YCIYTH HpeIOCTABIAIOTCS JODKHOCTHBIME JHIaMH OpraHoB H
OpraHusanui, NPeNOCTABIIONIMX MYHULMNAJIBHYIO YCIyry, B TOM HHCHe
JOMKHOCTHBIMM  JIMIIAMH, CTICUUATBHO  BBIACNEHHBIMH [N MpefoCcTaBleHUs
KOHCYNbTaluUH.

3.2.2.0cHOBHBIMH TPeOOBAHHAMH MPH KOHCYJIBTUPOBAHHH ABISFOTCS:

- aKTyaJbHOCTB,

- KOMIIETEHTHOCTB;

- CBOEBPEMEHHOCTB;

- YeTKOCTh B M3JIOKEHHH MaTepHana;

- TIOJHOTA KOHCYJILTHPOBAHHS,

- HanBYIHOCTE (GOPM IOAaYH MaTepHala;

- yROGCTBO M AOCTYTIHOCTB.

3.2.3 KoHCynBTHpOBaHHE 3aUHTEPeCcOBAHHBIX JIUL| OPTaHA3YeTC IMyTeM:

~  WHIWBHUIYAIBHOTO KOHCYJIBTHPOBAHNS,

- IMyONMYHOTO KOHCY/NTBTHPOBAHIS.

3.2.4. KoHcynbTUpoBaHYe NPOBOJNTCS B YCTHOI M MUCHMEHHOI hopMe.

3.2.5. IHpuBHOyanbHOE YCTHOE KOHCYNBTHPOBAHHE OCyLlecTRILieTcs OpraHoM
mwm  OpraHuzanved, yYNOJHOMOYEHHLIMM Ha MApPEefOCTaBleHHE MYHULMMNANBHOMN
YCITYTH, TIPH 06pallieHHH 3aiHTEpecOBaHHOTO JIHIA 33 KOHCY/bTat el JH4HO G0 1o
Tenedony.

BpeMs nosTyHeHHs 0TBeTa PY HHIXBHYAJIBHOM YCTHOM KOHCY/IBTHPORAHHH HE
MOXeT rpeBbuars 30 MUHYT.

3.2.6.MHguBHIyanEHOe MHCHMEHHOE KOHCYJIBTHPOBAHHE — OCYIIECTBIACTCS
nOpu  obpalleHHH 3auHTepecoBaHHoro juua B Opran wmm  OpranMsanuio,
YHONHOMOUYEHHBIE Ha NIPEJOCTARNEHHE MyHHIMIIAIBHON YCIyTH, ITyTeM:

- JIMYHOTO BPYYEHH,

- HaTpaB/eHUs MOYTOMN, B TOM UHCIE MMEKTPOHHOMH;

- HampaBJeHHd To (aKcy;

pasMeLieHus Ha FHTepHeT-caiite.

3 2.7Ily6nuuHoe  yYCTHOE  KOHCYNBTHPOBAHME  OCYUIECTBIACTCS €
NpUBJIEYEHHEM CpeICTB MaccoBod WHpopMaumu (manee - CMHU) - panmwo,
TeIeBUIEHIs, A Taloke ITyTeM MPOBeAeHNs BCTPeH ¢ HacesleHHeM (cobpaHuil paxiaH).

3.2.8Ily0nuuHoe MHCHMEHHOE KOHCYJIBTHPOBAHHE OCYIIECTRIACTCS MyTeM
myOnuKaimu (pasMerlieHHs) HHbopMauuoHHeIX Matepuanop B CMM u Ha cafitax
OpraHoBy Oprasusaiuii.

IMy6nuuHOe  KOHCYNBLTHPOBAHAE  OCYMIECTBASETCS  Takke  MyTeM
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PACTIPOCTPAHEHHA HHQOPMALIOHHBIX JIHCTKOB H  0GOPMIIEHHs HHGOPMALHOHHBIX
CTCHIOB, B TOM UHCJIE B HACTOJBHOM BapuaHTe. MH(OPMALHOHHEIE CTEHAB JOMKHEIL
GEITH XOPOIIO OCBELICHE.

329 udopmarst, pasmeruaeMas Ha PIH(IJOPMaL[HOH‘HbIX CTeHJax, JODKHA
CofepKaTh NOAMUCE pyKoBoauTexs OpraHa win OpraHH3aliiH, YNIOTHOMOYEHHBIX HA
TPeOCTABICHHE MyHMIMNANBHON YCIYTH, HIH JIMUA, €ro 3aMellatollero, AaTy
pasMELeHI.

CreHns! (BBIBECKH), comepxkamme HHGOPMALHMIO O MOpAIKEe MPeIOCTaBIEHUs
MYRULMNAIBHOH YCIYId, pasMellaroTcs TpH BXoge B MomeieHns OpraHa WM
OpraHu3aliy, yIOTHOMOYEHHBIX Ha MpefocTaRIeHHe MyHHIHHAIBHOM yCIyTH,

33.TpeGoBaHmd K pasMeLICHIIO W OQOPMIEHMIO noMellieHHii OpraHoB H
OpraHnsanuii, Mpe1oCTaBMIOIMX MY HHIHUTAIBHBIC YCITyTH:

33.1IToMeweHns AN NPENOCTAaBICHHUA — MYHHLMNAJBHOH  ycuyru
PEKOMEHJTyeTCsl Pa3MeIlaTh B LEHTPE 00CTyKMBaEMO TEpPHTOPHH.

3.3.2JIpoeKTHPOBaHHE ¥ CTPOHTENBCTBO WM BHIOOpP 37aHUA (CTPOEHHA),
KOTOPOM IUTAHHPYETCA pactionokeHHe OpraHOB M OpraHM3aliiil, MpenocTaBIsMFOLINX
MYHHIHIANbHBIE YCIYTH, AODKHO OCYIIECTBIAITBC € Y4eTOM [ELIeXOAHOH H
aBTOTPAHCIIOPTHOM JOCTYMHOCTH.

333Ilyts oOT OCTaHOBOK OOIIECTBEHHOIO TpaHCMopTra A0  MecT
NpefOCTABACHMS.  MyHHUMNAABHOM  YCIyrH  JoibkeH ObITh  0DOpydoBaH
COOTBETCTBYIOIMMU HH)OPMALHOHHBIME YKa3aTe AMHU.

3.4.TpeboBaHus K HAPKOBOYHBIM MECTaM:

3.4.1. Ha TepputopHH, TIpuNeraloulell K MeCTOPacloloXeHII0 OpraHoB H
OpTaHH3alkH, IPeJOCTABIMIOLNX MYy HULUIIAIBHEIE YCIYTH, 060pYIyFOTCA MECTa s
NAPKOBKU ABTOTPAHCIIOPTHBIX CPEeACTB.

3.42. HocTyn aBTOTpaHCOpTa MOMydaTesqell MYHHUMIAJIBHOH YCIyrH K
MapKOBOYHBIM MECTaM H CTOSHKA SBIAIOTCS OeCIUIATHBIMH.

3.5. TpeGoBaHus K 0QOPMICHHIO BXOA B 3MaHHe:

3.5.1. TNoMelleHHss ANS IIPENOCTABIEHUS MYHHLUHMMAABbHOH YCIyrH, Kak
IPABUIIO, PA3MEILAIOTCS HA HIDKHUX 3Ta)KaX 3/1aHHiH,

352. Bxoapl B IoMemieHHS OOOCOONEHHBIX NOApa3Ae/NeHHl opraHa H
OPTaHH3alNY, OKAa3BIBAIOIIMX  MYHULHIANBHBIE  yCIyTH, PpPeKOMEHZYeTCs
0BOpyI0BATE MAHIYCAMH, PACLMPEHHBIMH MPOXOIaMH, MO3BOLTOLIMMH 0GeCTIeuHTh
GecrpelATCTBEHHBI  JOCTYIT MHBAIMIOB, BKIOYAT HHBATMIOB, HCTIONB3YIOLIMX
Kpeciia-KOJIACKH.

353. Bxoo B 37aHHA OPraHOB H  OpraHM3alMil, TPeIOCTaBIAONIMX
MYHULHMAbHbIE YCIYTH, AODKeH GbIth 060pYyNOBaH HHGMOPMALIOHHOW TaGMHUKOH
(BBIBECKOH), comepiallieil cremytomyo ua(popMalmio 06 ynonHoMoueHHoM Oprage
(OpraHu3aLuu ), OCYILECTBILIOLIEM NPEAOCTaBNCHHE MY HULIUMATIEHOMN YCITyTH:

- HaMMEHOBAHHE;

- MecTO HaXOXKIACHHS;

- pexum paGoTsl.

3.54. Bxoo ¥ BBIXOA M3 MOMEIIEHUHA OGOPYOYIOTCA COOTBETCTBYIOLIMMi
yKa3aTeIIMH.
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3.6.TpeboBaHust K NPUCYTCTBEHHBIM MeCTaM:

3.6.1. TlpueM nomyvateneli MyHHMUMNANBHOH YCIYTH — peKOMeHIyeTcs
OCYILIECTBIATh B CTENHAIBHO BBUIENEHHBIX JUI 9THX LeneH MoMellleHHsX K 3anax
obciaysxkiBanusa (MIPUCYTCTBEHHBIX MECTax).

3.62. JUig ynobGerBa momydatenell MyHMLHNAIBHOH YCIyrH NMOMELIEHHUA i
HelOCPeJCTBEHHOTO  B3aMMOMEHCTBHS JOOKHOCTHBIX JHI H  MonmydaTened
MyHULMNATBHOH YCJIYTH PeKOMEHAYeTCs pasMellaTh HAa HIDKHEM 3Take 3lanus
(cTpoeHus).

3.63IlpucyTcTBeHHble  MeCTa  BKJIIOUAIOT  MecTa AN OXHAQHHSA,
HHGOPMHpPOBAHHS H IIPHEMa MoyHaTeiell MyHULMHAIbHOM YCITyTi.

364Y BXoga B KakIOe M3 NOMCIIeHHH pasMelilaetcs Talmudka ¢
HAUMEHOBAHHEM ITOMEILICHHA (38T OKMIAHUS, TpHeMa JOKyMEHTOB H T.AL.).

3.65Iometenuss  OpranoB  u OpraHusaiil,  MpeIoOCTaBIAOMIHX
MYyHHLUNAIEHBIE YCITYTH, AOKHBI COOTBETCTBOBATH FOCYIAPCTBEHHBIM CAHHTAPHO-
3MMAEMIOTOTHIECKHM HOPMaTHBaM.

3.6.6.IlpucyTcTBeHHBIE  MecTa JOKHBI  OBITH  OOOPYHOBAaHBI  CHCTEMOH
KOHIHIHOHUPOBAaHH BO3AYXa JIHGO BEHTUIATOPAMH.

3.6.7.B Mecte npenocTaBieHHs yCIyrH:

- DOIDKeH OBbITh TyaseT co cBODOIHBIM JOCTYNIOM K HeMy B pafiouee BpemsT;

- B mepHox ¢ okTaOps no Maii nomwkeH paGotath rapnepot auH6o
Pa3MeLlAThCs CleLMaTbHBIE HATIOMBHBIE U (1) HACTEHHbIE BEIIANKH UL OJEKIBI.

3.7. TpeBoBaHuA K MecTaM 11 HHQOPMUPOBAHAA:

3.7.1Mecra  MH(QOPMMPOBAHMSA, TNpeNHasHAYEHHbIE U1 O3HAKOMIIEHHs
nonmyvateliefl MYHHIMOANbHOM yemyrn ¢ WHGOPMALMOHHBIMH — MaTepHATaMH,
ofopyayoTcs:

~  HHOOPMAITHOHHBIMH CTEHIAMH;

- CTYNBAMH H cTofaMH (CTOHKaMH [l DMChMa) JUIi  BO3MOXHOCTH
oOpPMIICHHS TOKYMEHTOB.

3.7.2VIndopMalOHHBIe CTEHb], CTONBI (CTOMKM) I MHMCBMa pasMELAIOTCA
B MecTax, ofeclnedMBarolIMX cBOOOAHBIE HOCTYN K HHM JMLAM, HMEIOLIMM
OrPaHHHEHHA K IePEIBIKEHITO, B TOM HHC/IE HHBATHIOB-KOIACOUHUKOB.

3.8. TpeGoBaHus K MeCTaM J1sl OKHIAHKS:

3.8.1. Mecta oXumaHuA AODKHEI COOTBETCTBOBATh KOM(POPTHBIM YCIOBHAM ISt
nomyyaresell yCIIyr i ONTHMAIbHBIM YCTIOBYSAM pabOThI JOKHOCTHBIX JIMLL

3.82. Mecta oXHOAHHA B OYepedM Ha NPEICTAaBICHHE WM MONY4CHHE
JIOKYMEHTOB JOJDKHE! OBITb OGOpYNOBAHBI CHASIUMH MECTaMH 7S MOCETHTENeH.
KonuuecTBo MecT OXHEAHHA OIpefeniercs HCXofd U3 ¢axTudeckolf HArpyskd U
BO3MOXKHOCTEH UM UX PasMELICHNA B 3/aHHMM, HO HE MOMXET COCTaBIITh MeHee 4
MECT Ha K&KI0¢ JOTDKHOCTHOE JTHIIO, BeAy1lee NMPHeM JOKYMEHTOB.

3.83. Mecra w1 NOArOTOBKH TpebyeMbIX JOKYMEHTOB o00OpyAyIOTCA
CTyNbAMH, CTONaMu (cTofikamMu) M ofecrieunBatoTCs 0OpasLaMK  3aMOJHEHUS
JIOKyMEHTOB, GIIaHKaMM 3asBNeHUH, pyukaMHu 1 GyMaro.

Jiis cosmaHHs KOMQOPTHBIX YCHOBUH OXHIOAHUA HA CIEUMANBHBIX CTONAX MOTYT
pa3MellaTbCs TaseThl, JKYPHAbI, MeYaTHas Mpoaykuus (Opoilnopel, GyKieTsl) MO




[image: image13.png]BOMpOCaM MpeOCTaBIEHH s YCIYTH.

3.8.5. Mecta oximaHHsA peKOMeHiyeTcss OOOpYNOBATh JIEKTPOHHON CHCTeMOi
YHPaBIeHHs. OUepesIbio.

3.9. TpeGoBaHMA K MeCTaM NIpHeMa NoydaTeneit My HHIMMATbHOM YCIyTH:

3.9.1. B Opranax u OpraHu3alisx, NMPelocTaBNAIOINX MYyHHLUIATBHBIE
YCITYTH, OPTaHH3YIOTCS NOMELICHHS Wil HpHeMa Molydareell MyHHLMIIATBHBIX
yCIYT 3aNbHOTO THIA, MPH 3TOM HYAacTH NOMEIUEHI OTASIAIOTCA MePeropoikaMu B
BHAE OKOH (KabuHeroB). IIpH OTCYTCTBHM TakoOli BOMOXHOCTH TMOMEMIEHHE U
HETIOCPEACTBEHHOTO  B3aUMOACHCTBMA — NOKHOCTHEIX JIHLL € MONYYaTesLIMH
MYHULHITAJBHON YCIyTH MOXeT GbITh OPraHH30BaHO B BH/IE OTAEIBHBIX KAOHHETOB V1S
KaXI0TO BeAYLIero IpHeM LOKHOCTHOrO JHIA.

3.9.2. Konu4ectBo ONHOBPeMEHHO paboTaloUmMX OkoH (KaGHHETOB) HOIDKHO
ofecrieunBath BBINONHEHWE TpeGOBAHUN K MAKCHMANBHO IOMYCTHMOMY BpPEMEHH
OXMJAZHUA B OUepe/IH.

393. Okna (kaOuHETH) NpHemMa ModyuyaTerel MyHMUMNANBHOH YCIyTH
JOMKHE] OBITE 00OPYZOBaHBl HMHA)OPMALMOHHBIMH TabmdxaMH (BBIBeCKaMH) ¢
yKa3zaHHeM:

- HOMepa OKHa (kabuHeTa);

- GbaMuiEH, WMMEHH, OTYecTBa M JOIDKHOCTH JO/DKHOCTHOTO JIHIIA,
OCYIIECTBIAIOIETO HPHEM;

- BpeMeHH NepephiBa Ha ofel, TeXHIYeCKOoTo Iepephlsa.

3.94. Pabodyee MecT0 NODKHOCTHOTO JIMLA JAOKHO OBITH 0GOpYIOBAaHO
NEPCOHANBHBIM ~ KOMIBIOTEPOM € BOSMOXKHOCTBIO  JOCTYIA K HeoGXOIHUMBIM
HHDOPMAIMOHHBIM Ga3aM JaHHBIX, EYATAIOLINM H CKAHUPYIOLHM YCTPOHCTBAM.

39.5. HomKHOCTHBIe JIML@, OCYLWIECTBISIOLIAE [pHUeM, O0eCrieuuBaroTes
JTHYHBIMH HACHTH(UKALHOHHBIMY KAPTOYKaMH U (MITH) HACTONBHBIMH TaGJHYKaMH.

3.9.6. Mecro it pHeMa NoTyyateliell MyHHIUNANBHOM YCIYTH JOIDKHO GBITh
CHaOXKEHO CTYTIOM, HMETh MECTO UL IIHChMA H Pa3MELLICHI TOKyMEHTOB,

39.7. B nemsx obecneyeHus KOHQUIECHLMAIBHOCTH CBelEHHIl O moydartene
MYHHLMNANBHOH YCIyrH OIHMM JAOJDKHOCTHBIM JIMIOM OIHOBPEMEHHO BEleTCs
OpHeM TONBKO OFHOTO [OMydaTens MyHHMUMNaTbHOR yoryrn. OmHoBpeMeHHoe
KOHCYNBTHPOBaHHe H (M) NpHeM AByX M Gonee Nomydarenell MyHHLHNAIBHOM
YCIYTH HE JOIMyCKaeTcs.

3.9.8. [IponOIDKUTENBHOCTh IIpHEMa Y AODKHOCTHOrO JIML@ TpH Mojaue M
PacCMOTPEHHH JIOKyMEHTOB He I0JDKHA TPeBBILIaTh 20 MUHYT.

3.10. BO3MOXHOCTD TPEABAPHTENBHON 3aMUCH MoTydareiel MyHHLMIANbHON
yCITYTH:

3.10.1. MMomyyarenaM MyHULUNAansHON YCIYTH JOMDKHA OBITh MpefOCTAaRICHA
BOSMOXHOCTE JUI  HpeiBapuTenbHoll samicH. [IpenpapuTesibHas 3amHCh  MOJKET
OCYLLIECTBIATBCS NMPH JIMYHOM OOpallleHMH MOTydaTesst MyHHIUNANbHON yCTyry, 1o
TeNle(OHY WM ¢ HCTIONBb30BAHIEM 3IEKTPOHHOMN MOUTHL.

3.10.2. Tlpu mpegBapHTeNBHOH 3aImHCH TOTydaTeNbh MyHHUUDAILHOH ycxyru
coofuIaeT CBOM NEepCOHaNbHBIE JaHHBlE H OKelaeMoe BpeMs MpelCTaBleHHs
nokyMmeHToB. [lpeaBapuTenbHas 3almuch OCYIUECTBISETCS IIyTeM BHECEHHS




[image: image14.png]HHbOpMAUMM B KHHFU 3allUCH HoTyyaTeneil MyHHLMIANBHOH YCIyrH, KOTOpbIe
BeflyTcd Ha OYMakHBIX HIH  3JeKTPOHHBIX  HOCHTelsix. IlonyuaTemo
MYHHUMNANBHOH YCIyrH cooOluaeTcsl Bpems MpeICTaBIeHH TOKYMEHTOB H HOMep
OKHa (KaOUHETa) MpHremMa 0KYMEHTOB, B KOTOPOE CleTyeT O0paTHTBCA.

3.10.3. KomiecTBo OKOH (KaBGHHETOB), B KOTOPBIX OCYIIECTBISIETCS [IPHEM H
BBIZaua JOKYMEHTOB (MH(OPMALUMH) MO MNpeABapHTENbHON 3alicH, He JOMKHO
NpPEBBILIATH KOJTHYECTBO OKOH (KaOMHETOB), B KOTOPBIX IIPHEM H Bbllaua JOKyMEHTOB
(uRGhOpMALIHH) OCYIIIECTBILIOTCS B MOPSAKe ouepey, 6e3 MpeBapHTeNBHOMH 3aIHCH.

3.104B ciydae npencTaBleHUs MoOMyvareneM MYHHLHMMANBHON yCiIyrd He
TIOJIHOTO  COCTaBa  HCHUEPMBIBAIOINHX JOKyMEHTOB, HEOOXOAUMBIX s
APEeNOCTABIEHHA MYHHLHITANBHOH YCIyry, JOMKHOCTHOE L0 HA3HAYAET eMy JaTy
¥ BpeMs MOBTOPHOTO 0BpallleHus A MPeACTABNeHNS JOKYMEHTOB,





